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The University of Bridgeport is committed to maintaining a fair and respectful environment for living, work, and study for all,
including individuals with disabilities. To that end and in compliance with federal and state laws, this policy provides general
guidelines and permitted uses of animals while on University property. Animals other than those which fall within authorized
categories are prohibited on campus. Having an unapproved animal on campus is a violation of University policy and may
result in discipline.

This policy does not apply to:
e Fish, sea snails, axolotls, African dwarf frogs, and sea hermit crabs maintained in aquariums no larger than 10
gallons in size within University residence halls.
Service Animals
Animals used in police, search, and rescue operations on University Property.
Animals trained for and used in a clinical therapeutic setting on campus.
Animals used in approved University research.

A. Service Animals

Service Animals are dogs or miniature horses trained to do work or perform tasks for an individual with a disability. The work

of a Service Animal must be directly related to the Handler's disability. Examples of this work include, but are not limited to:
e Helping their handler with navigation or tasks

Alerting to the presence of people or sounds

Providing non-violent protection or rescue work

Pulling a wheelchair

Assisting a person during a seizure

Alerting a person to the presence of allergens

Retrieving items such as medication or a telephone

Providing balance or stability

Preventing or interrupting certain behaviors the Handler may experience

The crime deterrent effects of an animal’s presence and the provision of emotional support, comfort, or companionship do not
constitute work or tasks for the purpose of this definition.

Although these are not required, Service Animals often wear vests, or other identifying gear. If it is not apparent that an animal
is a Service Animal the only inquiries that designated University staff are permitted to engage in are as follows:

¢ Is the Service Animal required because of a disability?

o What work or task has the Service Animal been trained to do?
Proof of the disability or the Service Animal’s ability to perform the task cannot be asked for. If the owner responds in the
negative to either question or does not provide information regarding what work or task the animal has been trained to do, and
the Service Animal has not been otherwise approved to be in the Controlled Space, the Handler may be asked to remove the



animal from the area. Members of the University community are prohibited from interfering in any way with a Service Animal,
or the duties it performs.

Notification Regarding Presence of a Service Animal

While there is no requirement for a student to document their disability and the need for a Service Animal as an
accommodation, students with disabilities accompanied by a Service Animal are encouraged to contact the Office of
Accessibility Services prior to the beginning of classes in which they will be accompanied by a service animal, allowing time to
make appropriate arrangements, offer any necessary assistance prior to the Handler's arrival on campus, and to notify
Campus Security of the animal's presence in case of an emergency. Student Handlers who live on campus should contact
Residential Life prior to bringing their Service Animal into on campus housing. Student Handlers with Service Animals must
provide vaccination records information to OAS.

Employees with Service Animals must get an accommodation through Human Resources before bringing the Service Animal
to work. Employees may be asked to provide reasonable documentation that the Service Animal is needed as an
accommodation, including why the Service Animal is needed and what service it will provide for the employeeg, that the Service
Animal is trained to perform a task, and that the Service Animal will not unduly disrupt the workplace. Employee Handlers with
Service Animals must provide vaccination records and veterinarian contact information to Human Resources.

Service Animals on Campus

Service Animals are generally permitted to accompany their Handlers at all times and all places throughout University
Property where students, faculty, staff, members of the public and other participants in services, programs, and activities are
permitted to go. Service Animals may also reside in campus housing. Handlers are responsible for any damage caused by
their Service Animal.

However, the University may prohibit the use of Service Animals in Controlled Spaces due to health or safety restrictions, or
when required by federal regulations or other applicable law. Restricted spaces may include, but are not limited to:

e Food preparation areas;

Custodial closets, boiler rooms, and facility equipment rooms;

Biologically sensitive or hazardous research laboratories (please see section F for more information about animals in
labs);

Classrooms that contain research animals;

Rooms with heavy machinery, wood and metal shops;

Areas where personal protective clothing or equipment are necessary;

Areas where presence of the Service Animal would cause or require a fundamental alteration of a University program
or activity; or

e Any other areas outlined in federal, state, or local laws as inaccessible to animals.

B. Emotional Support Animals
Per the Fair Housing Act, Emotional Support Animals (ESAs) are animals that provide assistance and/or companionship for an
individual with a disability and/or provide emotional support that eases one or more identified symptoms of a person’s
disability, but which are not considered Service Animals under the ADA or this policy. Such animals may also be identified as
Assistance Animals. Any domesticated animal may be considered an Emotional Support Animal however; they must be
manageable and not create a nuisance. Examples of Emotional Support Animals include, but are not limited to cats, dogs,
mice, rabbits, birds, ferrets, snakes, or lizards.

Student Requests for ESAs as an Accommodation

A student must contact the Office of Accessibility Services to request an Emotional Support Animal accommodation under the
established interactive process. This includes meeting with the Manager of Accessibility Services to discuss the need and the
reasonableness of the Emotional Support Animal and submitting appropriate medical documentation. This process must be
completed annually. To allow adequate time for coordination with Residence Life and Housing, students should submit




complete request packages by July 1 for the Fall semester and by December 1 for the Spring semester. Requests submitted
after those dates will be processed, but placement may be delayed due to housing availability.

First, the student requesting the Emotional Support Animal will contact the Office of Accessibility Services. The Office of
Accessibility Services will then have the student fill out a confidential form that requests information about their diagnosis and
how an Emotional Support Animal would help alleviate the effects of the disability. The student must also have their licensed
medical provider fill out the Disability Verification Form for Emotional Support Animals. The University requires the
documentation be from a licensed medical provider whose clinical training and scope of practice encompass the diagnosis,
treatment, and ongoing management of the student’s specific condition.

Once the required documentation has been submitted, the student will be contacted by the Office of Accessibility Services to
discuss the documentation and the student’s needs. If a student qualifies for an Emotional Support Animal, they will receive a
Letter of Accommodation granting them the ability to have an Emotional Support Animal in their living environment, along with
an agreement document reflecting the rules they must abide by in order to have the Emotional Support Animal in their
residence hall. Before bringing the Emotional Support Animal on campus, the student must submit vaccination records and
veterinarian contact information to the University.

ESAs on Campus

Students with Emotional Support Animals may not take their Emotional Support Animal in any University Controlled Space
(library, dining hall, classrooms, academic buildings, laboratories, etc.). The Emotional Support Animal should stay within the
Handlers’ assigned living space within campus housing to which they are assigned, except to the extent the Handler takes the
Assistance Animal out for natural relief.

C. Pets

Pets are any animals that do not fall under the categories of Service Animal or Emotional Support Animal. Pets are not
permitted to be in Controlled Spaces on campus. This policy does not apply to fish, sea snails, axolotls, African dwarf frogs, or
sea hermit crabs that are maintained in an aquarium no larger than 10 gallons in size within University residence halls.

D. Handler/Owner Responsibilities

a) All Handlers are required to keep their animals under their direct physical control at all times when outside of their
assigned residence unit. A Handler must utilize an appropriate leash or other lead of a type and length that enables the
Handler to maintain close and direct physical control of the animal. If a Handler is unable to use these restraints because
of their disability or because it would interfere with the safe and effective performance of work or tasks, then the animal
must otherwise be under the Handlers control by voice control, signals, or other effective means.

b) Handlers are prohibited from transferring control to another person even momentarily, requesting the assistance of other
persons in supervising or controlling their animals, or otherwise leaving the presence of their animals for any period of
time while on University facilities, except as provided by this Policy. Handlers are responsible for ensuring that the animal
is contained appropriately when not present in the residence unit for class, work, or other activities.

c) Handlers must ensure that their animals are kept clean and well groomed and kept in a healthy environment.

d) Handlers must ensure their animals are housebroken. In the event of an isolated incident of an animal failing to control its
bodily eliminations due to illness or accident, the Handler is responsible for immediately and properly cleaning up and
disposing of any bodily fluids or solid waste from the animal. Additionally, Handlers are responsible for disposing of their
animal’s waste outdoors.

i.  Proper clean-up will depend on the specific circumstances, but includes at a minimum physical removal of any
liquid and solid wastes and disposal of the same and the cleaning materials used by securing the materials in a
plastic bag and depositing the bag in an outdoor waste container. To this end, all Handlers are required to have
in their possession at all times when accompanied by their animals, appropriate and sufficient cleaning materials
and disposal bags when on University Property.

ii.  Inthe case of a Handler whose disability prevents or impairs the ability to comply with the requirements of this
paragraph, as required by applicable federal laws, it is the responsibility of such Handler to make arrangements
for a third party to perform all actions required by this paragraph.




i. — Inall cases of damage to University facilities or property by an animal failing to control it's bodily elimination due
to illness or otherwise, the owner is responsible for the cost of additional cleaning or of repairs to the facilities, or
the cleaning, repair, or replacement of damaged property.

e) Handlers shall be liable for any and all resulting costs when an animal causes damage to University facilities or property
or injury to persons. In the case of any incident involving injury to a person by an animal, the Handler shall make an
immediate report to Campus Security so that the incident can be properly documented, and the owner shall comply with
any state or local law or regulation requiring additional reports to other government agencies that may be required due to
the physical injury caused by the animal.

f)  All approved animals must be in compliance with state and local laws regarding health, vaccination, licensing, and care of
the particular type of animal.

E. Conflicting Disabilities
Some people may have allergic reactions to animals that are substantial enough to qualify as disabilities. The University will
consider the needs of such persons as well as the needs of Handlers in meeting its obligations to reasonably accommodate all
disabilities. Students and employees requesting allergy accommodations should contact the Office of Accessibility Services to
register and document the allergy. The ADA/504 Coordinator will facilitate a resolution when a resolution cannot be reached
within the affected program or activity.

F. Animals in Laboratories
Only Service Animals may be permitted to enter laboratories on University Property, depending on the type of laboratory.
Handlers who must be present in a laboratory are required to consult with their instructor and the Laboratory Safety Office
prior to bringing a Service Animal into any laboratory. Handlers should inform their instructor and the Laboratory Safety Office
as soon as possible in an effort to provide enough time for necessary personal protective equipment to be acquired prior to
the class time.

Restricted Areas

Service Animals are not permitted in any Biosafety Level 2 (BSL-2) Laboratories. BSL-2 laboratories are labs that work with
agents associated with human diseases, which poses moderate hazards to personnel and the environment that has been
registered with the Connecticut State Department of Health. Service Animals are not permitted in areas where hazardous
chemicals, biological agents, or radioactive materials are used or stored. After meeting with faculty and the Laboratory Safety
Office, Handlers who cannot bring their Service Animals to their laboratory will receive an email explaining why they may not
bring their Service Animal.

Permitted Areas

Service Animals may be allowed in certain non-hazardous laboratory areas. Handlers must consult with their instructor and
the Laboratory Safety Office prior to bringing a Service Animal into a laboratory to get approval and ensure compliance with
safety requirements. After meeting with faculty and the Laboratory Safety Office, Handlers who can bring their Service
Animals to their laboratory will receive an email explaining what is required for the Service Animal to be there.

Requirements for Service Animals in Permitted Laboratory Areas
Service Animals who are approved to be in a laboratory must meet the above Handler Responsibilities as well as the following
requirements:
o The Service Animal must rest on a disposable, non-porous pad to prevent contamination of laboratory surfaces.
Fabric bedding is not permitted.
o The Service Animal must wear protective footwear (booties) to prevent exposure to hazardous substances.
In laboratories where chemicals or biological materials are present, the animal may be required to wear additional
protective gear, such as splash goggles or a protective covering, in accordance with OSHA guidelines. Should the
additional protective gear be needed, the Handler will be informed while consulting with the instructor and the
Laboratory Safety Office.
All personal protective equipment required for the Service Animal must be provided by the Handler and must meet laboratory
safety standards.

G. Animals in Clinical Settings




Only Service Animals are permitted to enter clinical settings on University Property. Service Animals may be permitted in
clinical settings depending on where the setting is and the Handlers role at the clinical site. Service Animals generally may go
to any areas where the public is allowed. They may not enter operating rooms, burn units, or other places where the presence
of a Service Animal may compromise the sterile environment. If a Service Animal is not permitted to be in a clinical setting, the
University will work with the Handler to find an appropriate alternative accommodation.

Patients

Handlers who are patients at any of the UB Clinics are allowed to bring their Service Animal to all non-restricted areas without
advance approval or authorization. Patients should note that generally Service Animals are permitted to be with them
anywhere they may go as a patient, but Service Animals are typically not permitted if its presence may compromise a sterile
environment.

Students and Employees at UB Clinics

Handlers who are working or doing clinical education in a UB Clinic may be able to bring their Service Animal to clinic. When
the Handler is an employee, Human Resources will collaborate with the employee Handler and the Clinical Services and
Operations Administrator to determine whether the Service Animal may be brought to the clinic. When a Handler is a student,
the Office of Accessibility Services will collaborate with the student Handler, the faculty member and/or clinical coordinator,
and the Clinical Services and Operations Administrator to determine whether the Service Animal may be brought to the clinic.

Students and Employees at Off-Campus Clinical Sites

Handlers at off-campus clinical sites are subject to the policies in place at the clinical site. Handlers who are employees will
collaborate with Human Resources, their supervisor, and an individual from the clinical site to determine if the presence of a
Service Animal is permissible. The student Handler will collaborate with the Office of Accessibility Services, the faculty
member and/or clinical coordinator, and an individual from the clinical site to determine whether the Service Animal may be
brought to the clinical site.

Service Animals are generally not permitted in operating rooms, surgical suites, ICUs, burn units, negative pressure rooms,
isolation rooms, or any other space with safety, infection control, or sterile field concerns. In addition, the presence of a
Service Animal may put some patients at risk. Handlers seeking to bring their Service Animal to their clinical site should speak
with the Program Director or Clinical Coordinator as soon as possible to ensure they are well prepared for their clinical
rotation.

H. Removal of Animals
Animals are removed on a case-by-case basis. The removal of approved Pets in the Residence Halls will be overseen by the
Dean of Students or their designee. The removal of Emotional Support Animals and Service Animals when the Handler is a
student will be overseen by the Dean of Students or their designee. The removal of Service Animals when the Handler is an
employee will be overseen by Human Resources. Campus Security may be involved if the animal is out of control or a direct
threat.

Grounds for Removal
a) Out of Control Animal: Handlers will be asked to remove any animal if it is out of control and the Handler does not
take effective and immediate action to control it. If the out of control behavior happens repeatedly, the Handler may
be prohibited from bringing the animal into University facilities until the Handler can demonstrate that significant steps
have been taken to correct and control the behavior.
b) Non-Housebroken or Unsanitary Animal: A Handler may be directed to remove an animal that is not housebroken or
if the animal is not maintained in a healthy, sanitary environment, or the animal is not kept clean and well groomed.
c) Direct Threat: An animal that poses a direct threat to the health or safety of others that cannot be reduced or
eliminated by reasonable modifications is not permitted on campus. A direct threat determination will consist of
individualized assessment based on reasonable judgement, current medical knowledge, or the best available
objective evidence to determine:
i. The nature, duration, and severity of the risk;
ii.  The probability that injury will actually occur;




ii.  Whether reasonable modifications of policies, practices, or procedures will mitigate the risk.

d) Improper/inadequate Care: Failure to properly care for an animal will result in the animal being removed from
University property. The University will report any animal abuse or neglect to appropriate authorities, in addition to
applicable disciplinary actions under the Student Code of Conduct and Faculty or Staff Handbook.

e) Disruptive Noise: Handlers may be asked to remove their animal if noise caused by the animal becomes unduly
burdensome. Noises created by Service Animals when alerting their Handler will not be taken into account when
considering whether the disruptive noise is unduly burdensome.

f)  Animal Taken to Unauthorized Spaces: A Handler who takes their animal to unauthorized spaced on Controlled
University property may be directed to remove the animal from Campus.

g) General: This section is not exhaustive and other provisions of this Policy may warrant removal of animals from
University facilities. When an animal is removed pursuant to this Policy, the University will work with the Handler to
identify reasonable alternative opportunities to participate in programs or activities without the animal’s presence.

Removal

Barring exigent circumstances, the University will give the Handler the opportunity to remedy the problem which has led to the
potential removal of the animal. The Handler must sign an agreement acknowledging the need for the problem to be
remedied. Handlers will be given no more than two opportunities to remedy problems with their animals prior to removal. If the
animal poses a direct threat to the health and safety of others, the animal will be removed immediately. Handlers are
responsible for all damage caused by their animal.

l.  Grievances
Should a Handler, or prospective Handler, disagree regarding a decision about their Emotional Support Animal or Service
Animal, find University practices or requirements to be inaccessible, or experience violation of privacy in the context of
disability they may file a grievance through the Student Accessibility Grievance Policy or the Employee Accessibility Grievance
Policy. If a Handler, or prospective Handler experiences harassment or discrimination on the basis of actual or perceived
disability they may file a report through the Discrimination, Harassment, and Retaliation Policy.

PUBLISH POLICY STATEMENT (CLICK ON BOX NEXT TO OPTION-SELECT ALL THAT APPLY):
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DEFINITIONS:

Controlled Space: Any indoor or outdoor areas owned or controlled by the University with limitations on use or
access. Such areas may include but are not limited to, classrooms, campus housing, workplace areas, libraries,
cafeterias, gyms, and lecture halls.

Emotional Support Animals: Emotional Support Animals are limited to the living environment only. Emotional
Support Animals are animals that provide assistance and/or companionship for an individual with a disability and/or
provide emotional support that eases one or more identified symptoms of a person’s disability, but which are not
considered Service Animals under the ADA or this policy. Such animals may also be identified as Assistance
Animals.

Handler: An individual with a disability who is the owner and user, or trainer of a Service Animal or Emotional
Support Animal, or the owner or individual bringing an animal onto University Property.

Pets: Any animal owned by an individual, other than a Service Animal or Emotional Support Animal.

Public Spaces: Areas open to the general public with no limitation on access, such as sidewalks, lawns, parking
lots, and streets.

Service Animal: Any dog or miniature horse specifically trained to perform a task for the benefit of an individual with
a disability. In some circumstances, a miniature horse may be considered a Service Animal. The task performed by a
Service Animal must directly relate to the individual’s disability.

University Property: Any area that is owned and operated by the University.
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