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Level New Patient Exam Levels
Bullets

Established 
Patient

Exam Levels
Bullets

Highest

99205 Comprehensive +

99204 Comprehensive 99215 Comprehensive +

99203 Detailed 99214 Comprehensive

99202 Expanded Problem 
Focused

99213 Detailed

99201 Problem Focused *99212 Expanded 
Problem Focused

Lowest 99211 Problem Focused
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* = with adjustment+ = to fullest extent (example, vitals)Blue = Documentation Problems
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 History of the Presenting Illness
 Often referred to by the abbreviation OPQRST

 Onset/mechanism, palliative/provoking, quality, radiation/referral, severity, timing

 CPT-E&M HPI = location, quality, severity, duration, timing, context, modifying factors and 
associated s/s



 Review of Systems
 14 Total systems

▪ Constitutional symptoms, 

▪ Eyes, 

▪ Ears, Nose, Mouth and Throat

▪ Cardiovascular

▪ Respiratory

▪ Gastrointestinal

▪ Genitourinary

▪ Musculoskeletal

▪ Integumentary

▪ Neurological

▪ Psychiatric

▪ Endocrine

▪ Hematological/lymphatic

▪ Allergic/Immunologic



 Past Family, Social Histories
 Surgeries/Procedures

 Hospitalizations, 

 Immunizations, 

 Injuries, 

 Illness (short/long term)

 Pregnancies

 Allergies

 Occupational history is included in Social History
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 Bullet Listings: emuniversity.com

 Medicare PART Documentation Chart: examdoc.com



Code 99203

History HPI = Expanded at least 4 elements of the HPI or the status of at 

least 3 chronic or inactive conditions

ROS = Extended; systems related to the problem and a limited 

number of additional systems (2-9 systems)

PSF = Problem pertinent; family and/or social history related to 

the problem from the HPI (one specific item from least one of 

the three categories)

Examination Single = At least 12 bullets whether in a shade or unshaded box

(eye and psychiatric only 9)

Multi = At least two bullets from six organ systems or body areas 

(12)

Medical Decision Making Low complexity 

Counseling/Coordination Consistent with the nature of the problem-as needed

Nature of the Problems Moderate severity

Time 30 minutes
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Code 99214

History HPI = Expanded at least 4 elements of the HPI or the status of at 

least 3 chronic or inactive conditions

ROS = Extended; systems related to the problem and a limited 

number of additional systems (2-9 systems)

PSF = Problem pertinent; family and/or social history related to 

the problem from the HPI (one specific item from least one of 

the three categories)

Examination Single = At least 12 bullets whether in a shade or unshaded box

(eye and psychiatric only 9)

Multi = At least two bullets from six organ systems or body areas 

(12)

Medical Decision Making Moderate complexity

Counseling/Coordination Consistent with the nature of the problem-as needed

Nature of the Problems Moderate to high severity

Time 25  minutes
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Code 99213

History HPI = Brief 1-3 elements (location, quality and severity)

ROS = Problem pertinent-system(s) related to problem

PSF = N/A

Examination Single = At least 6 bullets from shaded or un-shaded 

boxes from a single organ system or body area

Multi = At least 6  bullets from one or more organ 

systems or body areas

Medical Decision Making Low complexity

Counseling/Coordination Consistent with the nature of the problem-as needed

Nature of the Problems Low to moderate severity

Time 15  minutes
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 There are 6-7 components of the examination process listed in 
the E & M portion of the CPT system.  

 History, examination, medical decision making, 
counseling/coordination, nature of the problem and time

 Why did I focus primarily on the History and Physical 
Examination components?



 Patient Health Survey
 Ten Foot Pole Patients

 20 Questions
 Prompting Information/Cooperation 

 Daily Questions
 Checklist Manifesto 

 Questions with new emphasis 
 Suicide, abuse
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 Signs and symptoms of all the stuff that could turn out terrible

 Designed so “Yes” sticks out

 Also designed to catch the patients trying to cheat
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 Designed to get information out of patients who are poor 
historians

 It focuses on situations and events instead of conditions.

 If I were to add to this I would ask, “Do you have any 
significant or unusual scars?”
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 Have you ever been treated in an emergency room?

 As an adult? Child?

 Have you ever been transported by ambulance?
 Have you ever called a doctor after hours?
 Have you ever had to see a doctor while out of town?
 Have you ever had emergency dental care?
 Have you ever had an allergic reaction?

 Food, Drug, Insect, Substance



 Have you ever carried/do you carry medication in case of an 
emergency?

 Nitroglycerin, Glucose, Insulin, An inhaler, Epi Pen

 Have you/do you warn any type of medical alert jewelry?
 Have you ever had to have a tetanus shot?
 Have you ever received stiches?
 Have you ever been fitted for a special brace, worn a brace or 

worn a cast?



 Have you ever been admitted to a hospital?
 Have you ever been anesthetized or had a body region 

numbed?
 Do you have any implanted medical devices or inbedded

foreign objects from trauma (pace maker, bullets)
 Have you ever been x-rayed?
 Have you ever used a cane, crutches, walker, wheelchair?
 Have you ever undergone a series of injections?



 Have you ever been diagnosed as having a permanent 
condition?

 Have you ever been disqualified from any of the following:

 A job

 The military

 Participation in a sport

 Have you ever been denied medical or life insurance?



 The Checklist Manifesto

 Routine Safety Procedure

 Pregnancy, Implanted Devices, The Ds and Ns 
(stroke)
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 The Ds and Ns (NCMIC-stroke)

 Diplopia

 Dizziness

 Drop Attacks

 Dysarthria

 Dysphagia

 Ataxia
 Nausea
 Numbness
 Nystagmus
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 Suicide: (Thoughts and/or Attempts)

 Abuse: Mental, Physical and/or Sexual 

 Smoking
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 Have any concerns
 Have any implanted medical devices, especially any implanted devise 

that is electrical, or uses a battery i.e., pacemaker, stimulator or pump.
 Are or could be pregnant.
 Have pain (scored 0-10)

 0 = No Pain
 10 = Terrible pain (you cannot drive, work or attend school etc.)

 Have experienced changes in your symptoms
 No change
 Symptoms have improved
 Symptoms have moved
 Symptoms have increased



 Have limited your activities due to your condition (changed your work, job or 
household activities)

 Are having trouble following home instructions
 Have allergies to Latex, adhesives 
 Are afraid of needles 
 Have been injured since your last visit
 If you have seen another doctor since your last visit, and why
 Are having trouble with bladder of bowel functions
 Are having thoughts of suicide
 Don’t feel safe at home
 Are being verbally, physically or sexually abused.


