
Annual Report 2017-2018 

The Counseling Program is pleased to present this annual report of activity for the 2017-2018 

Academic Year.  This report highlights program evaluation results including the results of our 

annual survey of Alumni, the results of the program evaluation data, and job placement rates at 

the time of graduation.  Each year, as program data is reviewing, changes are made within 

Counseling. These changes are detailed within this report.  Additionally, any other substantial 

changes are detailed within this report. 

 

M.S. in Counseling/CMHC – Alumni Survey Results 

The following report outlines the results of a self-reported survey completed by 2017 graduates 

of the University of Bridgeport’s Master’s in Counseling – Clinical Mental Health program. 

Alumni were given an 18-item, Likert-style questionnaire to complete via Survey Monkey.  

The survey aimed to assess the program’s ability to prepare students on the specific learning 

outcomes identified by the program: Multicultural counseling competency; Mental Health Status 

Diagnoses; Knowledge of/Proficiency in Cognitive Behavioral Therapy (CBT); Ethical Use of 

Appraisal Instruments; Understanding and Use of Research; Knowledge of Ethical Codes; 

Techniques and Interventions in Individual and Group Settings; Overall Program Quality; 

Current Employment Status; and National Counselor Exam (NCE) Preparation. The following 

sections will explore these areas in more detail.  

General Field Preparation 

Multicultural Counseling Competency 

Of the alumni surveyed, 36.36% strongly agreed with the statement “My program provided me 

with the skills necessary for counseling persons of different cultural contexts.” An additional 

54.55% of respondents agreed with the statement, while 9.09% disagreed. The pie chart below 

reflects this data.  



 

Mental Health Status Diagnoses  

18.18% of respondents strongly agreed and 81.82% agreed that CMHC program taught them 

how to sufficiently diagnose mental health status. No respondents disagreed with this statement 

to any degree.  

Knowledge of and Proficiency in Cognitive Behavioral Therapy (CBT) 

When provided with the statement, “My program provided me with the knowledge of and skills 

in Cognitive Behavioral Therapy,” 18.18% of respondents strongly agreed and 54.55% agreed. 

18.18% of those surveyed disagreed with the statement and 9.09% strongly disagreed.  

Techniques and Interventions for Individual and Group Settings 

When asked about the extent to which the program provided them with the therapeutic 

techniques and intervention competencies necessary for both individual and group settings, 

27.27% and 63.64% of respondents strongly agreed and agreed, respectively. 9.09% of 

respondents disagreed with this statement. 

Clinical Practice and Ethical Code 

63.64% of the alumni surveyed strongly agreed that the program provided them with an 

understanding of the role of a professional counselor and the accompanying ethical code. 36.36% 

answered “agree” to the same prompt. No respondents disagreed with this statement to any 

degree. 
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27.27% of respondents strongly agreed that the program prepared them with knowledge of the 

ethical use of appraisal instruments. 72.73% agreed with the same statement. No respondents 

disagreed with this statement to any degree.  

Ability to Review and Conduct Research 

When provided with the statement, “My program prepared me with knowledge to review and 

conduct counseling research, 18.18% and 81.82% of respondents answered ‘strongly agree’ and 

‘agree,’ respectively. No respondents disagreed with this statement to any degree.  

Overall Program Quality  

When asked about the overall quality of the CMHC program, 36.36% of respondents answered 

that they were “very satisfied” with their program experience. An additional 45.45% answered 

that they were “satisfied” with the quality of the program. 18.18% answered that they were 

“dissatisfied” with the quality of the program (see pie chart below). Of those who responded to 

this survey, 63.64% completed the program in 2016, while 36.36% completed the program at the 

end of the last academic year (2017). 54.55% of respondents noted that they had recommended 

the CMHC program to a friend or family member, while 45.45% had not.  

 

Current Employment Status 

When asked about current employment status, 100% of the alumni surveyed answered that they 

are currently employed, with 72.73% reportedly working in a field directly related to their 

graduate education at the University of Bridgeport 9.09% of respondents reported working in a 

field somewhat related to their graduate education, while 18.18% reported being employed in a 

field not related to their graduate education (see pie chart below). When asked about their 

employment locations, 54.55% of respondents reported working in an urban location, while 

45.45% reported working in a suburban location.  
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National Counselor Exam Preparation 

At the time of survey distribution, 72.73% of alumni surveyed reported that they had taken and 

passed the National Counselor Exam (NCE). 27.7% of respondents stated that they had not taken 

the exam but intend to within a year. When asked if the CMHC program prepared them for the 

NCE, 36.6% of respondents strongly agreed and 54.55% agreed that it did so, respectively.  

National Counselor Exam Pass Rates – as reported by the National Board of 

Certified Counselors 

In addition to self-reported National Counselor Exam scores, the program receives data on the 

pass rates of students who take the National Counselor Exam as part of National Counselor 

Certification. These students take the exam while they are still enrolled in the Counseling 

Program, just prior to graduation. 
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Job Placement Rates at Graduation – May 2018 Graduating Class 

71% of May 2018 Clinical Mental Health Counseling graduates reported a job within their field 

on graduation day. Another 7% indicated that they were going on the pursue a Ph.D in Counselor 

Education, and 21% were still job searching in the field. 

 

 

Substantial Program Changes 2017-2018 

During the 2017-2018 Academic Year the Counseling Program underwent two areas of 

substantial change. The first substantial change was the addition on another full-time faculty 

member. The second change was in the area of program evaluation. 

 

In fall 2017 the Counseling Program welcome Dr. Steven Wright to the faculty as Assistant 

Professor of Counseling.  Dr. Wright is originally from Alabama and earned is M.Ed in Clinical 

Mental Health Counseling and his Ph.D in Counselor Education and Supervision from Auburn 

University.  He has worked primarily with the adult SMI population at local community mental 

health counseling agencies in Alabama and Georgia, and served as Assistant Director for a 

leadership program in Auburn University’s Athletics Department.  His dissertation focused on 

Transformative Learning in Counseling Programs through International Experiences, and his 

research interests include multicultural competence in counseling international populations and 

transformative learning in counselor training programs.  Since joining the faculty at UB he has 

taught Helping Relationships, Counseling Theories, Social & Cultural Foundations and 

Multicultural Competence. He has also been integral writing the self-study for CACREP 

accreditation. 
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Key Performance Indicators 
  
The UB student assessment process includes identification of key performance indicators (KPIs) 

of student learning in each of the eight core areas and in the Clinical Mental Health Counseling 

specialty area. Identified KPIs of student learning are as follows: 
  

1. Professional Counseling Orientation and Practice: Students will demonstrate 

knowledge of professional counseling standards, apply ethical and legal standards to 

clinical practice, and develop an identity within the counseling profession.  

2. Social and Cultural Diversity: Students will demonstrate knowledge of multicultural 

theories and counseling practices and will apply this knowledge to clinical practice 

including case formulation. 

3. Human Growth and Development: Students will demonstrate knowledge of human 

growth and development across the lifespan and apply this knowledge to clinical practice 

including case formulation. 

4. Career Development: Students will apply career assessment and planning principles to 

facilitate client career development. 

5. Counseling and Helping Relationships: Students will demonstrate skills necessary to be 

an effective counselor while applying a theoretical framework. 

6. Group Counseling and Group Work: Students will demonstrate knowledge of group 

counseling models and theories, experience the group process, and apply skills needed to 

conduct group counseling. 

7. Assessment and Testing: Students will demonstrate knowledge of assessment and testing 

including the appropriate use of assessment tools. 

8. Research and Program Evaluation: Students will demonstrate knowledge of program 

evaluation and the use of research to inform clinical practice. 

9. Clinical Mental Health Counseling: Students will demonstrate knowledge of the clinical 

mental health counseling discipline including appropriate prevention and treatment 

techniques for clinical practice.   

  
  
In the 2017-2018 Academic Year, the UB Counseling Program assessment process evolved and 

improved. The process today not only includes student performance in course components 

associated with UB Program Objectives, but includes measurement of student learning related to 

the combination of knowledge and skills in each of the eight CACREP core areas, as well as the 

program’s specialty area (i.e., Clinical Mental Health Counseling). Counseling faculty utilize 

a Key Performance Indicator (KPI) Competency Scale to assess students at multiple points in 

time throughout the program. At the end of each semester, faculty members (i.e., full-time and 

part-time) utilize the KPI Competency Scale, to assess each individual student as they meet the 

identified measurement points throughout the counseling curriculum. Benchmarks for student 

competency have been set at each measurement point, as discussed and agreed upon between 



core counseling faculty members. Following the assessment process, data as collected 

through Taskstream allows faculty to consider possible programmatic changes moving forward, 

should students not meet the identified benchmarks. Additionally, the Counselor Preparation 

Comprehensive Examination is used as an external key performance indicator assessment. 

Passing the CPCE continues to be required for graduation.     
  
Key Performance Indicator (KPI) Competency Scale 
  
Exemplary (6) – student demonstrates comprehensive knowledge (i.e., meeting or exceeding 

expectations of an entry-level professional counselor) of skills necessary to facilitate therapeutic 

conditions, dispositions related to specific counseling skills, and behaviors representative of 

professional counselors. 
  
Accomplished (5) – student demonstrates extensive knowledge of skills necessary to facilitate 

therapeutic conditions, dispositions related to specific counseling skills, and behaviors 

representative of professional counselors.Students should be at this level following their 

practicum and/or internship experience. 
  
Intermediate (4) – student demonstrates proficient knowledge of skills necessary to facilitate 

therapeutic conditions, dispositions related to specific counseling skills, and behaviors 

representative of professional counselors. 
  
Acceptable (3) – student demonstrates satisfactory knowledge of skills necessary to facilitate 

therapeutic conditions, dispositions related to specific counseling skills, and behaviors 

representative of professional counselors 
  
Emerging (2) – student demonstrates beginning knowledge of skills necessary to facilitate 

therapeutic conditions, dispositions related to specific counseling skills, and behaviors 

representative of professional counselors 
  
Unacceptable (1) – student demonstrates inconsistent or harmful use of knowledge related to 

counseling skills, dispositions, and behaviors representative of professional counselors 
  

 


