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Foundations of Healthcare Management Online

Course Objective 
The course will focus on the healthcare systems in the U.S. and different countries around the world. Specific attention is paid to the developmental history of the healthcare systems, financing, and delivery infrastructures.  After a successful completion of the course students will understand the connections between and among the various health systems, specifically how the various entities work. In addition, students will develop an educated opinion on different healthcare systems.
Course Topics (but not limited to)
1. Introduction

An introduction of healthcare systems will be discussed by analyzing the various approaches to managing and organizing health care in different countries. The main entitles of the system and the significance of the various parts of the systems will be presented. Understanding global health and disease and how they interrelate with health systems. 
2. Framework 

Compare and contrast divergent global systems utilizing a framework to examine the structural relationship between the various parts of the health care system. The objective is to obtain a foundation for comparative study for the reminder of the course. 
3. Global Healthcare Systems 

Identify the key characteristics and components of the current U.S. and global health care systems and the forces influencing heath care and determine their impact on the future of healthcare systems in the U.S. and globally. 
Text

Required Text:  “Comparative Health Systems Global Perspectives”, James A. Johnson and Carleen H. Stoskopf. Jones and Bartlett Publishers, ISBN: 978-1-4496-2561-0. 
This is not a required text and is only for reference purposes.  The suggested text is:  “Global health Systems, comparing Strategies for Delivering Health Services”, Margie Lovett-Scott and Faith Prather. Jones and Bartlett Publishers, ISBN: 978-1-4496-1899-5.
Required Class Activities:
Individual:

Seven Quizzes 60% of final grade

Participation 10%

Group:
Research Paper 30%
There will be seven quizzes.  Quizzes are one to two questions regarding the prior class discussion. Only six of the quizzes, with the highest score, will be used to compute each student’s final quiz grade.  This means that the worst quizzes will be eliminated. If the student misses a quiz, then the grade for that quiz is zero. 
Participation 
Participation is defined as contributing to the discussion boards or within the live broadcasts of the classes. These discussion boards will be enabled with Canvas.

Research Project
Each group will chose a research paper topic related to the healthcare industry. Topics will be suggested in class, but each group may choose any topic as long as it has been approved by the professor.

About the Groups

Groups will be between four and five students. The responsibility of the formation of the groups falls upon each student. As a suggestion, groups should be diverse in skills where there should be good researcher, writers, presenters, and analysis.  
Classes

Classes will be delivered “live” via Wimba. These classes will be given on Tuesday’s at 9:00pm EST. However, the day of the week and time is not set in stone. Students will give their input in reference to which times and days are most convenient. Most likely we will not have a day and time that will fit everyone/s schedule, therefore we will alternate the day of the week and time as necessary.  In this matter everyone will be able to assist at least some live classes. In addition, you will be able to access all class videos of you are able to assist the live broadcast. Further assistance with Wimba will be provided in a separate document and posted on Canvas.
Communications
Due to my location and the time difference with the U.S. contacting me would be best via email to set up a convenient time for both of us for me to call you.  In addition, during the live Wimba classes you will have access to me and to your fellow students attending the live classes.

Videos  
You will be required to watch two videos online, which are free. Below are the titles and URL’s. For the date by when you should have watched the videos please see the “Course Schedule.”

	Video
	URL

	“Sick Around America”
	http://www.pbs.org/wgbh/pagesfrontline/sickaroundamerica/view/ 

	“Sick Around the World”
	http://www.pbs.org/wgbh/pagesfrontline/sickaroundtheworld/view/ 


Course Schedule
	Week
	Topics
	Chapters
	Other Assignments*


	October 21st
	Introduction to Health Systems 
Global Health and Disease 


	 1 

 2
	

	October 28th
	Global Health: Systems, Policy, and Economics
	3
	Watch Video 
“Sick Around in America”

	November 4th
	The Changing U.S. Health System 


	21
	Research Team and 
Topic Due

	November 18th
	The Role of Nongovernmental Organizations 

in Global Health 
	22

	Watch Video 
“Sick Around the World”

	November 25th
	Comparative Global Challenges 

and Opportunities
	23
	Research Paper 
Draft Due

	December 2nd
	Canada, United Kingdom, Portugal
	4, 5, & 7
	

	December 9th
	Australia, Japan, Korea
	10, 11 & 12
	

	December 16th
	Saint Lucia, Mexico, Ghana
	18, 19, & 20
	Research Assignment


* Other assignments and readings will be assigned during the course.

INSTRUCTIONAL TECHNOLOGY
This web based class will utilize the University of Bridgeport’s Canvas Learning Management System for asynchronous sessions. Wimba - Online Collaborative Learning software will be used for interactive synchronous sessions. Students are provided instruction on the use of Canvas through the online orientation provided but the Distance Learning Department prior to the student starting the online program; Wimba - through the individual course instructor and podcasts provided through the Wahlstrom Library website: and conducting library searches through the individual course instructor, Wahlstrom Library support, technical staff and podcasts provided through the Wahlstrom Library website. Skill reinforcements and assessment are integrated into the various course assignment and exercises. 
ACADEMIC DISHONESTY
It is the student’s responsibility to familiarize him or herself with and adhere to the standards set forth in the policies on cheating and plagiarism as defined in Chapters 2 and 5 of the key to UB http://www.bridgeport.edu/pages/2623.asp or the appropriate graduate program handbook.
Research Paper

____________________________________________________________________________________

Goal 

Research any topic in healthcare that you find interesting, learn from it, and at the end insert yourself into the topic. 

Paper Outline

1. Cover page

2. Outline

3. Introduction:

a. A. Explain what the topic is about

b. Why it is an important topic

c. Preview of what is in the content section

4. Content

5. Conclusion

a. Summarize the content

b. Insert yourself into the content by sharing your opinion

6. References

