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What is Respondus Lockdown Browser and Monitor? 
 

Respondus LockDown Browser is a custom browser (similar to Chrome, Firefox, 
Safari, etc.) that locks down the testing environment within Canvas, so students are 
unable to print, copy, go to another URL, or access other applications. When an 
assessment is started, students are locked into it until they submit it for grading. 

 
Respondus Monitor is a companion product for LockDown Browser that requires 
students to use a webcam to record themselves during an exam. This is an optional 
feature selected by instructors, so not all tests will utilize Monitor. Students can take 
the exam at any time of the day or night, and Respondus Monitor automatically 
records student activity during the exam. If you attempt to bypass being recorded by 
Monitor, either through covering the camera or unplugging the camera during the 
exam, there may be consequences applied by your instructor, such as failing the 
exam. NOTE: A webcam is required for any exam that requires Monitor. Many 
newer computers already have a webcam built-in. Otherwise a webcam must be 
purchased separately (most electronics retailers offer webcams for under $50). 

 
Click here to watch a video introduction about Respondus Lockdown Browser  
Click here to watch a video introduction about Respondus Monitor 
Click here for more information on Respondus Lockdown Browser & Monitor 

 
 

 Step 1: Open the quiz 

 Step 2: Download Respondus Lockdown Browser 

 Step 3: Install the Lockdown Browser 

 Step 4: Open the Lockdown Browser to take the quiz 

 Need help? 

https://www.youtube.com/watch?v=KDGE2AjhZ5I
https://www.respondus.com/products/monitor/movie-monitor.shtml
http://www.bridgeport.edu/academics/online-programs/online-technology-support/#Respondus


Getting started with Lockdown Browser  
and Monitor - Students 

 

 
 

 

 
Step 1: Open the quiz 

 Enter your course 

 Navigate to the quiz (through Assignments, Quizzes, or Modules, depending on 
how your instructor has set up the course) 

 Click on “Take the Quiz” 
 

 
 
 
Step 2: Download Respondus Lockdown Browser 

 After you click on “Take the Quiz” you will be prompted to download the 
Lockdown Browser. Click on the download link and follow the 3 steps below: 

 

 
 

1) Watch the video describing how Lockdown Browser works (see image below) 
2) Click on the “Install Now” button (see image below) 
3) Mac users must select the Mac version (see image below) 
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Step 3: Install the Lockdown Browser 

 Click on the installation file on your computer screen: 
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Step 4: Open the Lockdown Browser to take the quiz 

 Once the download is complete, you will see the Lockdown Browser icon on 
your computer’s desktop. 

 Click on the Lockdown Browser icon, and it will open a new browser (similar to 
Chrome, Firefox, Safari, etc.) 

 Login to Canvas & take your quiz 

 
 
 
Need help? 
 

Online: Respondus online support 
 

For additional help using Respondus contact the GLI office: 

 Phone: 203-576-4853 

 Email: ubonline@bridgeport.edu 
 

 
 
 
 
 

http://support.respondus.com/support/index.php?/Default/Tickets/Submit/RenderForm/2
ubonline@bridgeport.edu
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