
 
ITKM 548 – Enterprise Intelligence and Decision Support Systems 

University of Bridgeport – MBA Program 

 
Note: Students are asked to emphasize Canvas e-mail vs. communicating with the instructor 
outside Canvas via Outlook.  

 
COURSE SYLLABUS 

 
Course Description: 
 
Please Note: UB refers to this course material as “enterprise intelligence” to reinforce the 
concept that intelligence gleaned from information has a broad range of applications in addition to 
those for business. Since Cindi Howson’s textbook refers to “business intelligence” we will refer to 
“enterprise intelligence” as “business intelligence” and “BI” and consider these terms 
interchangeable.  
 
If information is business’ lifeblood then BI is its beating heart, ensuring actionable information 
reaches everyone who needs it throughout the enterprise. With business analytics, big data and 
cloud BI exploding in the marketplace professionals should understand BI to help their 
enterprises harness the power of their data. Additional topics and cases are added to compliment 
Cindi Howson’s excellent text, written for managers grappling with how to leverage their 
enterprise data to generate positive results.  
 
Learning Outcomes: 
 
Students will leave this course with a working knowledge of: 

 BI Business Drivers and Context 

 BI Conceptual Solution Architecture  

 The Relationship Between BI and Business Analytics  

 Information Delivery Tools 

 BI Delivery and Success Measures  

 Executive Support, Culture and Effective Business-IT Partnership 

 Data Architecture, Data Governance and Master Data Management 

 BI User Adoption and Training 

 Agile and Iterative BI Development Approaches 

 Enterprise vs. Local BI 

 BI Trends 

 Consulting Skills.  
 
Learning Measures 
 
Students are required to submit four case studies, three short research papers, mid-term and final 
research papers, mid-term and final team presentations and homework assignments. 
 
Course Text: 
Howson, C. (2014). Successful business intelligence: Unlock the value of BI and big data. New  
      York. McGraw Hill Education. ISBN: 9780071809184 
 
Course Method 
 
The following tools and procedures will be used to facilitate active communication: 
 

 Videos: Video feedback will be provided for all assignments. 
 

 Powerpoint Presentations: Powerpoint slide presentations will be provided with each 
session module.  
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 Chapter Readings: Chapter readings will be assigned that correspond with each lecture and 
Powerpoint slide presentation.  

 

 Research Papers:  
 

Students will submit three short research papers and two longer mid-term and final research 
papers. All work submitted must be original: use your own words in your research papers.  

 
Important: Research papers must consist of industry and academic sources. Use of 
Wikipedia for research papers is not acceptable unless approved in advance by your 
instructor. 
 
Short Research Paper Specifications 
 

These short papers are designed to integrate work covered in class and you will respond to a 
question and include several references to support your feedback.  
 
Minimum Required Length: 2 pages 
Minimum Required References: 2 references 
Reference Citation Format: APA 
Required Outline: 

 Question Response 

 Lessons Learned 

 Reference List. 
 
Notes:  
 

 Only include articles published within the last five years.  
 

 The title page and reference list do not count toward the length requirements. Students 
must submit two pages of original content. 

 

 You cannot include the Howson book among the two required external references for 
these short papers. You may add the Howson book as an additional reference. 

 
Short Research Paper Evaluation Rubric 
 
These easy student prep and instructor evaluation steps facilitate evaluation.  
 
Student Prep Step 1. Prove you haven’t plagiarized, your work is of sufficient length and 
contains the required number of references with this checklist. Not satisfying one or more of 
these items will result in a grade of 59 for your submission: 

 

 Your paper’s Turnitin Similarity Rating is less than 25%.  
 

Note: A Turnitin Similarity Rating of 25% or more does not automatically trigger a failing 
grade, instead it triggers a comparison between the student’s submission and the source 
material to confirm whether plagiarism has occurred. If the instructor confirms the student 
has plagiarized, the student will fail the assignment. If the instructor confirms the student 
has not plagiarized, then the instructor will provide a grade commensurate with their 
work. The process for this comparison is discussed in detail under “academic honesty” in 
the course requirements section below. 

 

 You followed the required outline. 
 

 Your paper contains 2 or more references. 
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 Your paper is 2 pages long. 
 

Student Prep Step 2. A critical success factor for these short research papers is for students 
to submit content that is brief and clear. Students will lose ten points for papers longer than 
two pages in length. To ensure they keep papers brief, students should follow this template: 
 

 Title Page including the student’s name (does not count toward the two page length 
requirement) 

 Page 1: 
o Introduction – one paragraph (include a restatement of the question here) 
o Findings begin 

 Page 2: 
o Findings end 
o Conclusions (bullet format is suggested) 

 Reference List (does not count toward the two page length requirement). 
 

It is also strongly suggested that students use section headers to clearly define the sections 
of their short papers. 
 
Student Prep Step 3. Your paper must also be formatted correctly. Be sure your paper 
exhibits these formatting traits or your final grade will be reduced by ten points: 
. 

 You have used 12 point Times New Roman font. 
 

 Your paper is double-spaced. 
 

 You have applied the APA style.  
 

Instructor Evaluation. Now that your paper is plagiarism free, follows the outline, is 
sufficiently lengthy but not too long, has enough references and is formatted correctly, your 
instructor can evaluate your work with these questions. Each answer is worth up to 20 points 
apiece for a total of 100 points: 
 

 Do the answers exhibit a level of English grammar found in common business 
communications? 

 Are the answers clear? 

 Are the answers accurate? 

 Are the answers complete: has the student answered all questions and sub-questions? 

 Does the analysis exhibit an appropriate level synthesis and mastery of the material? 
 
Mid-Term and Final Research Paper Specifications 

 
Unlike the short research papers, the mid-term and final research papers do not require 
students to respond to specific questions. Instead, the intent of this assignment is for 
students to explore a topic that interests them. 
 
For the mid-term research paper students will select one topic that interests them from 
modules 1 – 7. This mid-term research paper is due session 8. 
 
For the final research paper students will choose one topic that interests them from sessions 
9 – 15. This final research paper is due session 16. 
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Minimum Required Length: 5 pages 
Minimum Required References: 4 references 
Reference Citation Format: APA 
Required Outline: 

 Introduction 

 Findings 

 Conclusions 

 Reference List. 
 
Notes:  
 

 Students must submit a final research paper to procure a grade for this course. 
 

 Only include articles published within the last five years. 
 

 The title page and reference list do not count toward the length requirements. Students 
must submit five pages of original content. 

 

 Students cannot include the Howson book with their reference list for the mid-term or final 
research papers. They may add the Howson book as an additional reference. 
 

Mid-Term and Final Research Paper Evaluation Rubric 
 
These easy student prep and instructor evaluation steps facilitate evaluation.  
 
Student Prep Step 1. Prove you haven’t plagiarized, your work is of sufficient length and 
contains the required number of references with this checklist. Not satisfying one or more of 
these items will result in a grade of 59 for your submission: 

 

 Your paper’s Turnitin Similarity Rating is less than 25%.  
 

Note: A Turnitin Similarity Rating of 25% or more does not automatically trigger a failing 
grade, instead it triggers a comparison between the student’s submission and the source 
material to confirm whether plagiarism has occurred. If the instructor confirms the student 
has plagiarized, the student will fail the assignment. If the instructor confirms the student 
has not plagiarized, then the instructor will provide a grade commensurate with their 
work. The process for this comparison is discussed in detail under “academic honesty” in 
the course requirements section below. 

 

 You followed the required outline. 
 

 Your paper contains 4 or more references. 
 

 Your paper is 5 or more pages long. 
 
It is also strongly suggested that students use section headers to clearly define the sections 
of their mid-term and final research papers. 
 
Student Prep Step 2. Your paper must also be formatted correctly. Be sure your paper 
exhibits these formatting traits or your final grade will be reduced by ten points: 
. 

 You’ve used 12 point Times New Roman font. 
 

 Your paper is double-spaced. 
 

 You’ve applied the APA style.  
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Instructor Evaluation. Now that your paper is plagiarism free, follows the outline, is 
sufficiently lengthy with enough references and is formatted correctly, your instructor can 
evaluate your work with these questions. Each answer is worth up to 20 points apiece for a 
total of 100 points: 
 

 Is your message clear? 

 Does your content flow logically? 

 Does your paper exhibit a level of English grammar found in common business 
communications? 

 Did you synthesize and present your material creatively or does it read like a “Cliffs 
Notes” book report? 

 Does your content relate to the course materials? 
 

 Team Mid-Term and Final Presentations  
 

Teams will be formed and students will present and submit a Powerpoint slide presentation 
summarizing a topic that interests them from sessions 1 – 7 during session 8, mid-term week 
and a Powerpoint presentation covering sessions 9 – 15 during session 16, finals week.  
 
Presentation Specification 
 
Minimum Required Length: 4 slides, 1 slide per required outline bullet 
Reference Citation Format: APA 
Duration: Fifteen (15) minutes or less 
Required Outline 

 Introduction 

 Findings 

 Lessons Learned 

 Reference List. 
 

 Students must submit a final team presentation to receive a grade for this course.  
 

Presentation Rubric 
 
These easy student prep and instructor evaluation steps facilitate evaluation.  
 
Student Prep Step. You’ll lose ten points if you don’t format your presentation correctly. Use 
these questions to ensure you’ve set it up correctly: 
 

 Did you follow the APA citation format? 
 

 Does your presentation contain at least four slides? 
 

Instructor Evaluation. Your instructor will evaluate your work using these questions. Each 
answer is worth up to 20 points apiece for a total of 100 points: 
 

 Is your in class Powerpoint presentation delivery clear and easy to understand? 

 Did you follow the required outline and was your presentation’s duration fifteen minutes 
or less? 

 Does your Powerpoint presentation exhibit a level of written English grammar and your in 
class presentation delivery exhibit a level of spoken English skill found in common 
business communications? 

 Did you effectively summarize the content? 

 Is your presentation design effective: can the viewer see all of your content and can that 
content be easily read? 

 
Each student will submit a copy of the presentation to enable individual grading.  
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 Homework Assignments 
 

Each week the instructor will assign an article to read pertaining to the material and students 
will reflect upon it by answering questions the instructor provides. Since the goal of this 
assignment is to expose students to current events, the instructor will update these 
homework assignments throughout the semester.  
 
Please Note: 
 

o Homework will be assigned every week except during sessions 7 and 15 to allow 
students to finalize their mid-term and final research papers and presentations.  

 
Homework Assignment Rubric 

 
These easy student prep and instructor evaluation steps facilitate evaluation.  
 
Student Prep Step. Include at least one full paragraph of at least four to five sentences for 
each homework question response. If you don’t do this you’ll receive a grade of 59 for your 
submission.  
 
Instructor Evaluation. Your instructor will evaluate your submission by asking these 
questions. The answer to each is worth up to 20 points for a total of 100 points: 
 

 Do the answers exhibit a level of English grammar found in common business 
communications? 

 Are the answers clear? 

 Are the answers accurate? 

 Are the answers complete: has the student answered all questions and sub-questions? 

 Does the analysis exhibit an appropriate level of synthesis and mastery of the material? 
 

 Case Studies 
 

Four integrative case studies covering various aspects of the readings and lectures are 
assigned. Some of the cases include questions requiring students find and cite external 
reference material.  
 
Case Study Rubric 
 
These easy student prep and instructor evaluation steps facilitate evaluation.  
 
Student Prep Step. When responding to the questions in these case studies quality is more 
important than quantity: respond with a length that enables you to effectively answer each 
question. 
 
 
 
 
 
 
 
 
 
 
 
Instructor Evaluation. Your instructor will answer each of these evaluation questions when 
reviewing your case study submissions. Each answer is worth up to 20 points for a total of 
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100 points. Since each case study contains multiple questions, a percentage of points will be 
allocated across the questions: 
 

 Does each answer exhibit a level of English grammar found in common business 
communications? 

 Is each answer clear? 

 Is each answer accurate? 

 Does each answer contain specific examples? 

 Does each answer directly relate to the course materials? 
 

Note: Students must submit case 4 to procure a grade for this course. 
 
Course Requirements: 
 
Class Participation: As a UB policy, it is expected that each student requires one hour of 
instruction and a minimum of two hours of out of class student work each week for approximately 
fifteen weeks for one semester. 
 
Academic Honesty: Cheating and plagiarizing means using the work of others as your own and 
is unacceptable. All work must be the student’s original work and never submitted previously for 
academic credit by anyone. When using material from the textbook even if it is paraphrased, it 

must be cited in your assignments. If students are caught cheating or plagiarizing, the instructor 

will warn you once and you will fail that assignment. A second offense will result in an F grade for 
the course. Likewise, research papers must be completed independently. Failure to write 
research papers independently will be considered plagiarism. Turnitin’s Similarity Rating is used 
and any paper submitted with a 25% similarity rating or higher will be suspected of plagiarism and 
will be subject to instructor review.  
 
How The Turnitin Similarity Rating is Used to Evaluate Originality. A high Turnitin Similarity 
Rating does not imply plagiarism, instead it triggers suspicion of plagiarism and a comparison 
between the source material and students’ work. Sometimes it is reasonable to conclude a 
student has not plagiarized despite a submission with a high rating. More often, upon review it is 
confirmed that the student has plagiarized. When an instructor receives a submission with a 
Turnitin Similarity Rating of 25% or higher they will conduct a thorough comparison of the source 
material and the student’s work. After completing this review if they then conclude the student has 
plagiarized they will provide evidence to support their conclusion, the student will fail with a 59 
and the grade is final. Again, If students are caught plagiarizing a second time they will fail the 
class. 
 
Homework: All assignments must be submitted via Canvas. Written assignments should be 
typed and double spaced using 12 point Times New Roman font and cover sufficient length to 
address the homework assignment’s requirements.  
 
Deadlines and Late Policy: Canvas assignments close at the beginning of the session they are 
due. Grades for assignments turned in a week late will be penalized a half-letter grade, 
assignments turned in up to two weeks late will be penalized a full letter grade; assignments will 
not be accepted two weeks or more after the due date. Such assignments, as well as 
assignments that are not turned in at all, will receive a 0 grade. Since students must submit 
materials using Canvas for Turnitin review, if late submissions are requested the students will 
alert the instructor who will then reopen the assignment for late submission and processing. 
 
 
 
 
 
Course Grading: 
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Attendance, Punctuality and Participation 10% 

Mid-Term and Final Team Presentations 15% 

Mid-Term and Final Research Papers 15% 

Homework Assignments 30% 

Short Research Papers and Case Studies 30% 

Total 100% 

 
The following letter grades correspond to the Trefz School of Business’ standard grading criteria: 
 

Letter Grade Range 

A 93.33 – 100  

A- 90 – 93.33 

B+ 86.66 – 90 

B 83.33 – 86.66 

B- 80 – 83.33 

C+ 76.66 – 80 

C 73.33 – 76.66 

C- 70 – 73.33 

D+ 66.66 – 70 

D 63.33 – 66.66 

D- 60 – 63.33 

F Below 60 

 
 
 

Enterprise Intelligence and Decision Support Systems – M.B.A. - 
Schedule & Assignments 

 

Session 1 30-Aug 
 

Syllabus Review. How to write a resource paper and how plagiarism 
will be evaluated. Introduction to BI and Big Data. BI product 
discussion: Harvest Trends.  
 
Videos: 

o Cindi Howson on the BI Scorecard 
o Relational Database Concepts. 

 
Assignments: 

 Read Howson chapters 1 and 2 

 Submit homework 1 (see the assignment in Canvas module 1 for 
details). 

 

Session 2 
 

6-Sep 
 

Sample BI Architecture, Online Transaction Processing (OLTP) and 
Online Analytical Processing (OLAP), Enterprise Resource Planning 
(ERP) Conceptual Architecture, Key BI Concepts and Components, 
Data Warehouses and Data Marts, Data Normalization and 
Denormalization, Data Extract SQL vs. Graphical User Interfaces 
(GUIs), Cloud BI, Analytic Appliances, Data Loading and Database 
Tuning, Big Data Concepts and Big Data Technologies, The Next 
Generation Analytic Ecosystem.  

 
Video:  

o A Practical Approach, Building a Big Data Landscape,  
Joe Caserta, President and CEO, Caserta Concepts. 
 
 

Assignments: 

 Read Howson chapter 3 
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 Submit homework 2 (see the assignment in Canvas module 2 for 
details) 

 Submit case study 1, “From Now to Next Gen: Evolving to the 
Next Generation Analytic Ecosystem.” 
 

Session 3 
 
 

13-Sep 
 

Self Service BI, Business Query and Reporting Tools, Report 
Formatting, Ad Hoc vs. Predefined Reports, The Semantic Layer, 
Visual Data Discovery vs. Business Query, Dashboards, Scorecards, 
Production Reporting, Mobile BI, Online Analytical Processing (OLAP) 
Revisited, BI and Microsoft Office, Important BI Applications.  
 
Videos: 

o SAP Business Objects Crystal Reports 
o IBM Cognos Business Intelligence 
o SAP Business Objects Universe and Report Design. 
 

Assignments: 

 Read Howson chapter 4 

 Submit homework 3 (see the assignment in Canvas module 3 for 
details). 
 

Session 4 
 

20-Sep 
 

Defining BI Success, BI’s Impact on Business Performance, Justifying 
Success including Net Present Value and Return on Investment, BI 
Usage Tracking and User Adoption, Cost/Benefit Analyses (CBAs) for 
Data Mart Projects and Dashboard Projects.  
 
Assignments: 

 Read Howson chapter 5 

 Submit homework 4 (see the assignment in Canvas module 4 for 
details) 

 Submit your first short research paper answering this question: 
The first four sessions discuss various components for an 
effective BI application. Select the component you think is the 
most important and justify your response with two reference 
articles.  
 

Session 5 
 

27-Sep 

 
 

BI Responsiveness, Cases of Opportunity and Luck, Local Innovation, 
Frustration and Threats, BI Effectiveness Over Time, A Context for BI 
Evaluation. 
 
Videos: 

o MicroStrategy Overview 
o Tibco Spotfire Overview 
o QlikView Overview 
o Tableau Desktop Overview. 

 
Assignments: 

 Read Howson chapter 6 

 Submit homework 5 (see the assignment in Canvas module 5 for 
details). 
 

Session 6 
 

4-Oct 

 
 

A guest speaker from the Trefz School of Business will substitute for 
Dr. Lohle who will be speaking at a conference during this time.  
 
Cultural and Organizational Aspects for Successful BI, BI Executive 
Sponsorship, Getting and Keeping Executive Buy-In, Demonstrate 
Small Successes, Managing Expectations, Exploit Frustration, Evolve 
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and Engage, Culture: Valuing Data and Technology, Hiring The Right 
People, Effective and Ineffective BI Sponsors. 
 
Videos: 

 Oracle PL/SQL Overview 

 Informatica Overview. 
 
Assignments: 

 Finish reading Howson chapter 7 

 Submit homework 6 (see the assignment in Canvas module 6 for 
details). 

 Submit case study 2, “Getting and Keeping Effective Executive 
Sponsorship.” 
 

Session 7 
 

11-Oct 

 

 

 

 

 

 

 

 

 
 

The IT and Business Relationship, The Myers-Briggs Personality 
Type Indicator (MBTI), Incentives, Hybrid Business-IT People, 
Partnering for Effective BI, Different Perceptions of Partnership, The 
Impact of Partnership on BI Success, Effective Business and IT 
Alignment, Examples of BI Demand Management, The Demand-
Assessment-Release Planning Process, A BI Strategic Business 
Alignment Framework, The Importance of Architectural Flexibility, The 
BI Step Diagram. 
 
Assignments: 

 Read Howson Chapter 8 

 Submit team mid-term presentation 

 Submit mid-term research paper.  
 

Note: No homework assignment is required this week. 
 

Session 8 
 

18-Oct 
 

Teams will present their mid-term Powerpoint slide presentations 
during class. A facilitated Q&A will be conducted after each 
presentation. 
 
Assignments: 

 Finish reading Howson chapter 8 

 Submit homework 7 (see the assignment in Canvas module 8 for 
details). 
 

Session 9 25-Oct 

 

 

 

 

 

 

 
 

Data Architecture, Data Quality, Data Governance, A Sample BI 
Testing Process, Data Quality Break Fixes, Quality Assurance Rigor, 
Data Quality Expectation Management and Assessment, The Source 
Data Maze, Legacy BI Decommissioning, Master Data Management 
(MDM), Surrogate Keys, Data Refresh Frequency, Decision Latency. 
 
Assignments: 

 Read Howson chapter 9 

 Submit homework 8 (see the assignment in Canvas module 9 for 
details) 

 Submit case study 3, “Partnering for Success: Establishing 
Effective Expectation Management, Data Governance, MDM and 
Data Quality Management.” 

 

Session 10 
 

1-Nov 

 

 

BI Relevance, User Adoption and User Acceptance Testing (UAT), 
Sample BI Help Desk Value Proposition, BI “Pilots” and “Soft 
Launches,” Pre-UAT Tests, Incentives Revisited, Personalization and 
Security, The BI User Access Pyramid, Requirements Driven BI, 
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Making Big Data Relevant. 
 

Videos:  
o Geospatial Big Data 
o Geographical Information Systems. 

 
Assignments: 
 

 Read Howson chapter 10 

 Submit homework 9 (see the assignment in Canvas module 10 
for details). 

 

Session 11 
 

8-Nov 

 

 

 

 

 
 

BI Configuration Management, Waterfall, Iterative and Agile Project 
Management (PM), The Most Effective PM Methods for Different BI 
Modules, Inserting Your Chosen Delivery Method into the PMI’s 
PMBoK, A Sample BI Systems Development Life Cycle (SDLC), 
Placing BI Logic in the Extract, Transformation and Load (ETL), 
Placing BI Logic in Dashboards or Reports, Coping with BI Vendor 
Upgrades, The “Ad Hoc” Conundrum, BI Project Performance.  
 
Homework: 
 

 Read Howson chapter 11 

 Submit homework 10 (see the assignment in Canvas module 11 
for details) 

 Submit second short research paper answering this question: 
Session 11 discusses waterfall, agile and iterative project 
management methods for delivering effective BI solutions. Select 
the method you are most interested in, find two articles about it 
and discuss it leveraging those articles, then relate it to one of the 
examples discussed in the remainder of the lecture (i.e. the 
sample SDLC, placing logic in the ETL, dashboards or reports, 
coping with vendor upgrades, dealing with the “ad hoc 
conundrum,” or BI project performance). 
 

Session 12 
 

15-Nov 

 

 

 

 
 

Departmental, Enterprise and Hybrid BI, Shared vs. Locally Dedicated 
BI Resources, The Business Intelligence Competency Center (BICC), 
Sample BI Roles, A Sample BI Responsibility Assignment Matrix 
(RACI), The Tragedy of the Commons, the Prisoner’s Dilemma and BI 
Organizational Design Examples, BI Delivery Models vs. Organization 
Charts, Implementing a Sample BI Delivery Model.  
 
Assignments: 

 Read Howson chapter 12 

 Submit homework 11 (see the assignment in Canvas module 12 
for details). 

 

Session 13 
 

22-Nov 

 

 

 
 

BI Tool Selection, BI Front End Tools, the BI Technology Stack and 
BI Standards, Data Scientists and Business Analytics Tools, BI User 
Segmentation, Decisions, Value, Volume and Predictability, BI and 
Job Level, Function and Context, Data Literacy and Profiling, 
Technical Literacy, User Demographics and their Impact on BI 
Adoption, Managing Spreadsheet Use, Successful BI Modules, 
Satisfying Frustrated BI Users. 

 
Videos: 

o IBM’s Netezza Data Warehouse Appliance 
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o Machine Learning Overview 
o Tableau vs. Excel. 

 
Assignments:  

 Read Howson chapter 13 

 Submit homework 12 (see the assignment in Canvas module 13 
for details) 

 Submit short research paper 3 answering this question: This 
session pays special attention to data scientists and business 
analytics tools and emphasizes their unique status in enterprises. 
Since the goal of BI is to empower everyone in the enterprise with 
the information they need, find two articles about what data 
scientists do and suggest ways data scientists can help foster this 
goal. 

 

Session 14 
 

29-Nov 

 

 
 

BI’s Impact on Business Innovation, The BI Innovation Lab, The 
Phases of BI Promotion, A Sample Business Intelligence Strategy, 
Vision and Components, From Technical Talk to Business Benefits, 
BI Taglines, Sample BI Application Names that Endured, Sample BI 
Product Names Used for BI Applications, Sample BI Promotional 
Media, Developing BI Team Esprit, Key Topics for Successful BI, 
Standard and Custom BI Training, BI Knowledge Bases, Data 
Visualization. 
 
Assignments: 

 Read Howson chapter 14 

 Submit homework 13 (see the assignment in Canvas module 14 
for details) 

 Submit case study 4, “Bridging Solutions to Your Users via 
Effective Promotion, User Segmentation and Consulting Skills.” 

 

Session 15 
 

6-Dec 

 
 

Top BI Innovation Priorities, Evaluating BI Technology, BI Search and 
Text Analytics, Collaboration, Microsoft Integration, Hadoop and the 
Future of the Data Warehouse, Privacy and Big Data, The BI Maturity 
Model, A Consulting Skills Primer. 
 
Assignments: 

 Submit final team presentation 

 Submit final research paper.  
 
Note: No homework assignment is required this week. 
 

Session 16 
 

13-Dec Teams will present their final Powerpoint slide presentations during 
class. A facilitated Q&A will be conducted after each presentation. 
Professor’s final thoughts, adjourn. 
 

 
Reference List 
 
Dalkir, K. (2011). Knowledge management in theory and practice (2nd Ed.). Cambridge. MIT  
     Press. 
 
Howson, C. (2014). Successful business intelligence: Unlock the value of BI and big data. New  
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     [Video file]. Retrieved from https://www.youtube.com/watch?v=EQhwNcQhP4g 
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       to PL SQL programming [Video file]. Retrieved from 
https://www.youtube.com/watch?v=Wvl_zDdvUuE&list=PLuCTRl2rPt4aiptyRKJFpHO73sf9gdydy 
 
[SAPSchool]. (2013 4 14). Introduction to SAP Business Objects (BO / BOBJ). [Video  
       File]. Retrieved from https://www.youtube.com/watch?v=tkdkCAx6L6Y 
 
[Tableau Software]. (2013 5 26). Tableau desktop product tour [Video file]. Retrieved    
       from 
https://www.youtube.com/watch?v=37Mx3uZRwBE&list=PLcTX_fKtDPs697nZIjLX6SVvvLEK34K
nV&index=3 
 
[Tableau Software]. (2012 3 13). Tableau vs. Excel [Video file]. Retrieved from 
    https://www.youtube.com/watch?v=VoeDjojr8e0 
 
[Tibco Spotfire]. (2012 6 14). TIBCO Spotfire analytics [Video file]. Retrieved from 
     https://www.youtube.com/watch?v=KoUswm18ZfQ 
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https://www.youtube.com/watch?v=-C7_73b0I8w
https://www.youtube.com/watch?v=-C7_73b0I8w
https://www.youtube.com/watch?v=-C7_73b0I8w
https://www.youtube.com/watch?v=NvrpuBAMddw
https://www.youtube.com/watch?v=CMWx26GQO7I
https://www.youtube.com/watch?v=CMWx26GQO7I
https://www.youtube.com/watch?v=CMWx26GQO7I
https://www.youtube.com/watch?v=xd4ZJ_jJUlA
https://www.youtube.com/watch?v=CaHGdcJDS6Y
https://www.youtube.com/watch?v=EQhwNcQhP4g
https://www.youtube.com/watch?v=EQhwNcQhP4g
https://www.youtube.com/watch?v=Wvl_zDdvUuE&list=PLuCTRl2rPt4aiptyRKJFpHO73sf9gdydy
https://www.youtube.com/watch?v=tkdkCAx6L6Y
https://www.youtube.com/watch?v=tkdkCAx6L6Y
https://www.youtube.com/watch?v=37Mx3uZRwBE&list=PLcTX_fKtDPs697nZIjLX6SVvvLEK34KnV&index=3
https://www.youtube.com/watch?v=37Mx3uZRwBE&list=PLcTX_fKtDPs697nZIjLX6SVvvLEK34KnV&index=3
https://www.youtube.com/watch?v=VoeDjojr8e0
https://www.youtube.com/watch?v=VoeDjojr8e0
https://www.youtube.com/watch?v=KoUswm18ZfQ
https://www.youtube.com/watch?v=KoUswm18ZfQ
https://www.youtube.com/watch?v=sqILcEwlHSI

