
CPCE/NCE Results 

Students in Clinical Mental Health Counseling at The University of Bridgeport take the Counselor 
Preparation Comprehensive Exam (CPCE) in order to graduate from the program. They also take the NCE 
in order to obtain their LPC.  We have data from the last several years regarding CPCE scores, and they 
are provided in the chart below.  Based on student feedback, we altered student degree plans so that all 
CPCE classes would be completed in time to sit for the exam in the fall semester. Beginning in fall 2013, 
we saw an increase in the number of students who choose to sit for the exam in the fall semester. This 
schedule allows students to take the CPCE in the fall, and if they successfully pass they sit for the NCE in 
April.  Thus, we spring term scores often have a lower number of students sitting for the exam. We have 
taken three specific steps to further improve exam scores for all students. First, we have taken a look at 
course material to ensure that we are covering the correct material in our courses. Second, all 
instructors have been asked to allow students the opportunity to practice multiple choice type exams in 
their classroom, for practice or for course credit. Finally, Chi Sigma Iota leads study groups each 
semester. 

Date  N Mean  Standard 
Deviation 

12/03/2011 3 80.33 9.57 
04/21/2012 5 82 3.85 
12/08/2012 8 70.75 10.08 
04/20/2013 8 79.5 11.66 
11/23/2013 19 78.79 13.21 
04/26/2014 5 69 11.61 
11/22/2014 16 82.69 11.55 
04/25/2015 4 76.75 10.08 
11/21/2015 16 81.69 16.52 

 

The Department applied for the ability to offer National Counselor Certification for students in 2014. 
This application means that UB graduates are able to apply for this certification, in additional to 
licensure, upon graduation.  This also means that we are able to obtain NCC results for students who 
take the exam through NBCC.  In April 2015 80% of the students who took the exam this way passed it, 
in November 2015, 100% of the students who sat for the exam through NBCC passed it. 

Fall 2015 Alumni Survey 

2015 graduates of the Clinical Mental Health program were contacted via email asking them to 
complete an online survey with regard to their current employment status and post-graduate 
perception of the program as a whole. Survey items focused on the extent to which the program 
prepared graduates for their work as professional counselors. All graduates responded to items 
asking about the core areas (professional identity standards) of their training, including their 
practicum and internship experience. They also responded to several items specific to their 
program area. 



 
Those who completed the survey (N=7) were overwhelmingly positive about the program and 
the extent to which they felt prepared for their work. Results demonstrated that 100% of program 
alumni are currently working in the clinical mental health field for which they were trained. 
Furthermore, more than 70% of respondents reported that they would and/or have recommended 
the Clinical Mental Health program to a friend.  
 

Results of program evaluation by alumni have been utilized to evaluate the Clinical Mental 
Health program and make changes as necessary. Program faculty are currently exploring 
additional and alternative approaches to collecting program feedback post-graduation in the 
future. 

 


