
                                   School of Professional Studies 
         
Course:  MCOM 110 IDDLA: Public Communications 
Term: Spring 2018 
Dates:  March 5 – April 28, 2018 
Time:  Asynchronous 
Campus:  Online 
 

Instructor: Dr. Monica Miller-Smith 
E-mail: monicam@bridgeport.edu *When corresponding, please note MCOM 110 IDDLA 
in the subject line. 
Contact #: (203) 658-5915 
 
Course Description:  
The process and variables of everyday public address are examined through situations, content, 
presentation strategies and effects, and by classroom practice in the basic principles of oral 
communication.  
 
Required Textbook:   
Public Speaking: Finding Your Voice, 10/E  Michael Osborn,  Suzanne Osborn,  Randall 
Osborn, Kathleen J. Turner, ISBN-10: 020593109X • ISBN-13: 9780205931095 
 
To order textbooks, go to the bookstore website at ubcampusstore.com 
 
 
Learning Outcomes: 
Upon completion of this course, the student should be able to: 

• Compose communications for personal and professional environments. 
• Demonstrate the communication process through invention, organization, drafting, 

editing, and presentation. 
• Participate in interpersonal, group and public communication. 
• Write and practice delivering effective presentations / speeches. 
• Plan and prepare speeches that inform, persuade, or fulfill the needs of a special occasion. 
• Analyze your audience and design speeches to reflect your analysis.  
• Acquire strategies for reducing common public speaking anxiety.  
• Use computer-based technology in communicating and acquiring information. 

 
 
 
Course Policies and Procedures: 
 
Preparing to succeed in this course.  The amount of material covered in this course is the same 
amount covered in an 8-week face-to-face course. Therefore expect to spend approximately 5-7 
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hours per week on this course. This will take commitment, time, and planning. You will have to 
be self-motivated and self-disciplined to keep up with the required readings and assignments.  
 
Communication is a key. Learning takes place in a community. Communication is crucial to 
success in this class. I cannot stress the significance of keeping connected with one another by 
checking Canvas announcements, posts, and your Bridgeport e-mail. If you have questions, be 
sure to contact me. E-mail is the best way to reach me. I will check my e-mail daily. I will 
respond to course related questions within 24–48 hours. If I find those questions relevant and 
important to others, I will post them on the Announcement page. Phone consultations can be 
arranged if necessary. I will also provide feedback on written assignments within one week after 
the due dates. 
 
Assignment due dates and working Ahead. Unless otherwise noted assignments are due to be 
posted no later than 11:45pm Eastern Standard Time on Sunday of the week they are due. 
Week 8 assignments will be due no later than 11:45pm Eastern Time on Saturday, April 
28th. Since all course materials and assignments are posted working ahead is encouraged. Late 
assignments will result in a deduction of 10% per day. 
 
Netiquette.  Refers to "Network Etiquette."  For students taking a web-only course, it is essential 
that you communicate effectively with your instructor and other students.  
 
Basic Netiquette for All Online Participation 
(Source: Netiquette in the Classroom) 

• Common courtesy and good manners, along with proper use of grammar, sentence 
structure, and correct spelling, are all part of proper netiquette when taking an online 
class. 

• Adhere to the same standards as you would for written language.  
• Remember who your audience is when posting to discussion boards, sending emails, or 

participating in a chat room discussion. You should behave as if you were sitting in a 
traditional classroom. Remember: The online classroom setting is more formal than in 
public forums or personal chat groups you may have used.  

• Be clear and concise. Explain your ideas entirely but get quickly to the point.  
• Using all capitals is the equivalent of SHOUTING and considered RUDE.  
• Avoid "flaming" or attacking someone for their point of view. Remember that it will be 

read by many readers, including the instructor.  
• Read over what you are going to send at least once, just as you would proof read a paper 

you submit. Remember, once you submit your work, discussion, or email, you cannot 
change what you have written.  

• It is not acceptable for you to present work or ideas of others as your own. If you quote 
from a source, use quotation marks and provide the original author's name and the work 
from which the quotation is taken. Use your own understanding of the work, instead of 
direct quotes if possible, and give credit to the original author by citing name and source 
of idea. 



 
University of Bridgeport E-mail. It is very important that you access your University of 
Bridgeport e-mail often, at least three times a week because all the email messages sent from 
this course go to your Bridgeport e-mail account.  
 
Announcements. Please check for new announcements at least every other day. Newest 
announcements appear first. You can scroll down on the announcement page to view previous 
announcements. 
 
Technical support. Questions or problems with technology such as problems uploading 
assignments or watching videos should be directed to the help desk at Phone: 203-576-4606 or 
Email: helpdesk@bridgeport.edu 
 
Course Assignments:  
 
Quizzes. Four online quizzes will be given. The first quiz will be available online from the 
beginning of the day Wednesday thru Sunday at 11:45pm of week 2, the second will be available 
from the beginning of the day Wednesday thru Sunday at 11:45pm of week 4, the third quiz will 
be available from the beginning of the day Wednesday thru Sunday at 11:45pm of week 6, and 
the fourth quiz will be available from the beginning of the day Wednesday through Saturday at 
11:45pm of week 8. Quizzes will include multiple/choice questions.  See Syllabus and Learning 
Modules for the chapters that are covered on each quiz. You are given 30 minutes to complete 
each quiz. 
 
Scrapbook: To help bring public communications concepts to life, you will create a scrapbook 
consisting of items that provide vivid illustrations of concepts or topics covered in the course.  
You can use PowerPoint, Prezi, or a blog site (e.g., tumblr.com, blogger.com, or wordpress.com) 
to create your weekly scrapbook entries. 
 

• The scrapbook should contain one entry for each chapter.  Make sure to label each entry 
with the Chapter number. 

 
• Each entry should focus on ONE term from the chapter.  You must include a definition of 

the term from the text.  Additionally, your definition must be accompanied by an example 
- you must explain the connection between the term and example.  Thus, make sure to 
explain your example.  Lastly, make sure that the information is relevant to the identified 
chapter. 

 
• The scrapbook can include: youtube video links, newspaper articles; photographs; 

cartoons from magazines and newspapers; scenes from movies and television shows; 
excerpts from speeches, and other media.   
 

• You must cite at the end of each entry– for information that comes from the text and for 
all media used in the scrapbook.   
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Discussion Board. Weeks 1, 4, 6 & 8 you will need to participate in a discussion board. Several 
questions will be presented and you are to respond with your thoughts on each. In addition, you 
need to make at least 2 additional comments which may include beginning a new “thread” 
making a point or posing a question about something that peaked your interest in the week’s 
materials, or providing a response to another student’s response in an ongoing thread. All posts 
must be substantive; that is they should be several sentences, clearly related to the topic, and 
incorporate course materials when appropriate. Responses should not be simple “I agree” or “I 
disagree” but should provide a specific discussion of what exactly you agree or disagree with and 
why. You should post on at least 2 different days each week. These are minimum requirements, 
and I encourage you to get involved more in discussions as your time and interest permits. All 
opinions are valued. Feel free to express perspectives that disagree with one another just be 
respectful when doing so. Please remember that we all learn from one another. 
 
Application Assignments. There will be a series of Application Assignments. Week 1 you will 
locate a recent article on communication anxiety. Week 2 you will view and critique a speech 
using provided questions. Week 3 you will work in a group to complete the topic selection 
process and examine motivational appeals in advertisements. Week 4 you will read a speech and 
evaluate speech structure and use of testimony. Week 6 you will view a speech and critique the 
presenter’s presentation practices. 
 
Speech & Critique. You will write and present 3 speeches using the Media Recording Tool in 
Canvas. You should use the visual recoding feature; audio only speeches will not be accepted. 
For each speech assignment, students will provide their peers with constructive feedback using 
an evaluation form. Speech assignments are scheduled for Weeks 2, 5, and 7. 
 
Live Chats. Four live chat sessions will be held. Chats will be held online during weeks 2, 5, and 
7 on Sundays and take place from 8:00pm to 9:00pm Eastern Standard Time. You are required to 
participate in at least two of these chat sessions. To receive full credit you must participate in the 
conversation. You are welcome and encouraged to participate in more than the required 2 but 
you will not receive points for above and beyond the required two. 
 
Evaluation/Grading: 
 
ITEM PERCENTAGE POINTS NOTES 
 
Quizzes 

 
40% 

  
400 points 

 
There are 4 Quizzes. 

Scrapbook 24% 
 

240 points 
 

There are 12 Scrapbook Entries 
and each will be 20 worth 
points. 

Application 
Assignments 

15%  150 points There will be 6 Application 
assignments. Each will be worth 
25 points.  

Speech & Critique 12% 120 points You will complete 3 Speech & 
Critique Assignments. These 
assignments will be worth 40 
points. 



Discussion Board 6% 
 

60 points 
 

There will be 4 Discussion 
Board conversations. Each will 
be worth 15 points. 

Live Chats 3% 30 points You will need to participate in 2 
of 3 online chats.  Each will be 
worth 15 points. 

 
TOTALS  
 

 
100%         = 

 
1000 
POINTS 

 

 
 
 
 
Letter Grading Scale: 
 

% of Points Earned Letter Grade  % of Points Earned Letter Grade 
100-94 A  76-74 C 
93-90 A-  73-70 C- 
89-87 B+  69-67 D+ 
86-84 B  66-64 D 
83-80 B-  63-60 D- 
79-77 C+  Below 60 F 

 
 



Course Schedule: (Specific assignments are posted within each Learning Module.) 
 

Week Date PowerPoint Lectures Readings Scrapbook 
Assignment 

Application 
Assignments 

Discussion 
Board 

Speeches 
& Peer 
Review 

Chat 
(EST) 
Sun. 

Quizzes/ 
Exams/ 
Projects 

1 
03/05-
03/11 Finding your voice, Managing 

your fear of speaking Chps 1&2 
Chps 1&2 App1: 

Communication 
Anxiety 

DB1    

2 
03/12-
03/18 Speech preparation, Becoming 

a better listener Chps 3&4 
Chps 3&4 App2: Speech 

Critique 
 Speech 

& Peer 1 
8-9pm 
(EST) 
Mar 18 

Chps: 1,2, 
3,4 

3 

03/19-
03/25 Adapting to your audience and 

situation, Finding your Topic Chps 5&6  

Chps 5&6 App3&4: 
Collaboration,  
Motivational 
Appeals 

    

4 

03/26-
04/01 

Building responsible 
knowledge, Supporting your 
ideas, Structuring and outlining 
your speech 

Chps 7, 8, 
9 

Chps 7, 8, 9 App5: 
Testimony & 
Speech 
Structure 

DB2   
 

Chps: 5,6, 
7,8, 9 

5 

04/02-
04/08 Informative speaking Chp 13 

Chp 13   Speech 
& Peer 2 

8-9pm 
(EST) 
Apr 08 
 

 

6 

04/09-
04/15 Presentation aids, Putting words 

to work, Presenting your speech 
Chps 10, 
11, 12 

Chps 10, 11, 
12 

App6: 
Critiquing 
Presentation 
Practices 

DB3   Chps: 13, 
10, 11, 12 

7 
04/16-
04/22 Persuasive speaking, Persuasion 

in controversy 
Chps 
14,15 

Chps 14,15   Speech 
& Peer 3 

8-9pm 
(EST) 
Apr 22 

 

   8 
04/23-
04/28 

Ceremonial speaking on special 
occasions Chp 16 

Chp 16  DB4   Chps: 
14,15,16 



 


