
                                   School of Professional Studies 
 
         
Course No. & Title:    PSYC 309 IDDL2 - Industrial/Organizational Psychology 
Semester and Term:   FALL 2017 
Day and Dates:  October 23 – December 16, 2017 
Time:  Asynchronous 
Campus Location: Distant Learning 
 
Course Description:  Application of psychological principles to industry, business, 
transportation, communications, institutions, and consumer behavior.  
 
Instructor & contact information:  Patricia J. Sawyer 
Email:  psawyer@bridgeport.edu 
 
 
Required Textbook:   
 
Psychology and Work Today, Duane Schultz & Sydney Ellen Schultz,  
Tenth Edition, 2010, Prentice Hall/Pearson Publishers, ISBN 978-0205683581 
 
Learning Outcomes: 
Upon completion of this course, the student should be able to: 

• Describe preparations for a career in industrial/organizational psychology.  
• Describe specializations in organizational psychology. 
• Summarize motivation and leadership. 
• Summarize techniques for employee selection. 
• Describe procedures for training and development. 

  
Attendance Policy 
You are required to log on a minimum of three days weekly and perform the tasks and assignments 
according to the syllabus.  
 Each late assignment will lose one letter grade for each day the assignment is late beginning on the first 
day after the deadline.  
Credit will not be given for late postings.  The discussion questions are to be answered by Thursday 
11:59pm and then you have until Sunday 11:59pm EST to respond to at least two student posts. 
 
 
 
 
 



 

Evaluation 
 
1. First Assignment:  5% 
 
You are to write a 2-3 page paper on “The Effectiveness of Employee Performance Appraisals".  
Research this topic using at least two sources such as your textbook, journals, and web to 
assist you in writing your paper. Use APA documentation for writing papers and sources 
used. 

Submit your paper to me via the link in Week One Assignment. 

Date due by:  Friday, 10/27/2017 11:59pm EST. 

 Please note: I cannot open up any WPS (word perfect) documents. Save your paper in RTF (rich 
text format). 

Reaction / Response Essay 
 
Description: A Reaction/Response Essay is a writing assignment where you express your personal 
thoughts, interpretation, and evaluation of a particular topic; which could be presented through the 
textbook, an article, a film, recorded music or speech, etc.  Conduct research to support your essay.   
Questions you might ask yourself: 
 How do you feel about the topic?   
 Do you agree with the author’s conclusion based on the presentation of facts?  
 Could there have been another interpretation?  
 How has this reading impacted your view of the topic?   
 Did you realize something that was unknown to you before?  
 Did the reading simply reinforce ideas and beliefs you already had about the topic?  
 Did you in anyway identify with the topic?  

 
In discussing your reaction/response, it is important to make references to evidence presented.  For 
example, if you disagree with the point of view of the author, please reference the specific point you 
disagree with and support your claims with examples from the presentation. The intent of the essay is 
for you to understand your reaction/response to the topic and express it in a logical, succinct and 
compelling manner. 
 
Essay Format: 
 APA Style [refer to: http://owl.english.purdue.edu/owl/resource/560/01/]  
 Length: 2-3 Pages or 650-1,200 words. 
 Typed using 1” Margins; Double-spaced; 12 point font. 
 Include: Your Name; Course Name; Instructor’s Name; Title; and Date. 
 
Introductory Paragraph: 
 Introduce the presentation of the topic; Book or Article Title, Author, and the year it was published.  
 Very brief summary of the topic. 
 Thesis statement: Describe the specific issue that you are responding or reacting to; agree, disagree, 

connect with, evaluate etc. 
 
Organizing Ideas, Opinions, and Viewpoints: 

http://owl.english.purdue.edu/owl/resource/560/01/


 

 Thesis statement forms the basis of the essay. 
 Decide on a few key ideas that express your thesis statement. 
 Describe at least three of these key ideas. 
 Develop your ideas in each paragraph by using examples, giving details, and using material from the 

presentation.  
 While the use of the first person “I” is generally not appropriate for academic essays, it is 

appropriate for a response/reaction essay since it is your personal response.  
 

Body of the Essay: 
Discuss the topic and your response/reaction to it referring to the presentation.  If disputing the facts or 
the conclusions, give solid reasons to support your interpretation.   
While this is not a research essay, you can certainly refer to class lectures, other readings or books.  
Always be accurate with the titles and authors.  If you use any quotes from the text book, you may use 
parenthetical citation.  If you quote from another book, then a footnote is necessary.  
 
Concluding Paragraph: 
Reiteration of your thesis statement and restatement of your response/reaction.   
Conclude. 
 
 
GRADING RUBRIC REACTION/RESPONSE ESSAY 
 

Expectations Excellent Fair Poor 
The introductory paragraph gives reference to the source of the 
topic by indicating the title, author and publication date, provides a 
brief and concise summary of the topic and has a specific thesis 
statement which reflects the writer's reaction and builds an 
expectation in the reader. 

   

Body of the essay has a well-written topic sentences and is well-
supported with effective citations and clear, mature, and original 
ideas and refers to the original source whenever necessary. The 
concluding paragraph rephrases main points and ends with an 
original and meaningful concluding comment. 

   

Organization: All ideas are relevant to each other and to the thesis 
statement. Sentences and paragraphs are logically ordered and 
smoothly connected to one-another with a variety of appropriate 
linking devices and reference words, and/or repetition of key 
words. 

   

Grammar & Mechanics: Sentence forms are accurate. Word choice 
is accurate and varied. Punctuation, capitalization, spelling, 
paragraphing, spacing, indentation, and margining are proper. The 
ideas have been properly cited with a variety of citation techniques 
(quotation/ summary/ paraphrase). In-text and end-text references 
are complete and in the right format. 

   

 
 
 
2. Research Paper:                                15%   



 

You are to write an 8 page double spaced research paper on a topic related to Industrial/Organizational 
Psychology. You are to use a minimum of four references.  The cover page and reference/end note page  
includes the 8 pages. The body of your paper is to be 6 pages double spaced in 12 font. 
Your research paper must be cited using APA documentation.  Use correct grammar, punctuation and 
full sentences.  Put your best effort into it as this will count for a good part of your final grade.   
Your research paper is Due by:  Sunday, 12/3/2017 11:59pm EST.  
Submit your research paper to me via the link in Week 6 Assignments – Research Paper.  
 
Research / Thesis Essay 

Description: A Research/Thesis Essay is a writing assignment where you may either:  
a) research a specific topic to gain better insight and then express your interpretations and 

evaluations, or, 
b) make a persuasive argument or take a stand on an issue and then provide evidence to prove the 

validity of your points.  
 
It is important to make references to the facts presented in the materials even when expressing 
opinions.  You may use the course text in addition to other primary sources. (A primary source is a 
document or object that was created during the time under study.  For example, a book about the 
Declaration of Independence is a secondary source, while the actual Declaration of Independence is a 
primary source.) The intent of the paper is for you to do research and then convey it in a clear and 
meaningful way with interpretations and insights. 
 
Essay Format: 
• APA Style [refer to: http://owl.english.purdue.edu/owl/resource/560/01/]  
• Length: 2,000-2,500 words, 8 Pages 
• Typed using 1” Margins; Double-spaced; 12 point font. 
• Include: Your Name; Course Name; Instructor’s Name; Title; and Date. 
• Footnotes: Required 
• Works Cited: Required 
• Use at least three (3) outside sources (books, articles, commentaries). 
 
Introductory Paragraph: 
Introduce your topic and clearly make a strong thesis statement, which is what you plan to prove or 
explain in your essay. 
 
Organizing Ideas: 
• Thesis statement forms the basis of the essay 
• Decide on a few key ideas that express your thesis statement 
• Each of these key ideas can become their own paragraphs 
• Develop your ideas in each paragraph by using examples, giving details, and using quotes  
• The use of the first person “I” is not appropriate for a research essay. 

 
Body of the Essay: 
• Present your ideas in a logical way with references to texts. 
 

http://owl.english.purdue.edu/owl/resource/560/01/


 

Concluding Paragraph: 
• Reiteration of your thesis statement and summary of your arguments or points.   
• Conclude. 
 
GRADING RUBRIC RESEARCH / THESIS ESSAY 
 

Expectations Excellent Fair Poor 
Introduction: An engaging introduction, states clearly the main 
topic and previews the structure of the essay. 

   

Thesis Statement: Clearly and concisely states the essay’s purpose, 
which is engaging and thought-provoking. 

   

Main Point / Body of the Essay: Well developed main points/topic 
sentences that relate directly to the thesis. Each paragraph has 
thoughtful supporting detail sentences that develop the main idea. 

   

Organization: Logical and subtle sequencing of ideas through well-
developed paragraphs. Transitions are effective and enhance the 
organization of the essay. 

   

Conclusion: The conclusion is engaging and restates the thesis.    
Style: Writing is smooth, skillful, and coherent. Sentences are 
strong and expressive with varied structure. Diction is consistent 
and words are well chosen. 

   

Grammar & Mechanics: Punctuation, capitalization, spelling, 
paragraphing, spacing, indentation, and margining are proper. The 
ideas have been properly cited with a variety of citation techniques 
(quotation/ summary/ paraphrase).  

   

Citation: All cited works, both text and visual, are done in correct 
format with no errors. 

   

Bibliography: Don in the correct format with no errors. Includes 
more than 5 major references (e.g. journal articles, books, but no 
more than two internet sites).  

   

 
 
2.  Weekly Discussion Board                 40% 

Each week you are required to answer the discussion board questions listed in the discussion board.  In 
addition to your own answer, you must respond to at least two other postings in order to receive full 
credit.  You will be graded on how completely you answer the assigned discussion question and by the 
quality of your responses to the other postings. You are to conduct research on the questions using your 
textbook, periodicals, journals, web, etc. List your sources after your response. You are to first answer 
the weekly discussion questions by Thursday 11:59pm and then respond to two student posts each 
week. Use many sources (a minimum of two for each question) when conducting research and list your 
sources after each answer. When responding to student posts you are to support your opinions with 
research and list your sources after each response. You are required to log on at least three days weekly 
to read, conduct research and respond to postings.  Each week the discussion board will be available 
Monday 1:00 am EST to the following Sunday 11:59pm EST. No late postings will be accepted. 
 



 

Peer Review:  In Module 5 students will conduct a peer review.  Students are to post a draft of 
their final paper by Thursday, 11/23/2017 at 11:59pm EST. Students are to peer review two 
classmates' papers by Sunday at 11:59pm EST.  See peer review assignment in Canvas for 
specific instructions and tips. 

 
 
Discussion Grading Rubric 
Listed below is the Rubric will be used to grade the weekly discussions. 

Discussion Grading Rubric Points 
Provided complete details & explanations in an 
organized manner using complete sentences 
for the Discussion Questions addressed in the 
discussion assignment. Researched each 
question using many sources. Complied with 
all Discussion Board requirements per syllabus.  
Answered the discussion board questions by 
Thursday 11:59pm EST. Logged onto the 
discussion board a minimum of three days a 
week to read/post and actively participate in 
the discussions. Responded to at least two 
student posts with research by Sunday 
11:59pm EST. 

10 

Provided details & explanations in an 
organized manner using complete sentences 
for the Discussion Question. Complied with 
most weekly requirements per syllabus. 
Logged onto the discussion board three days a 
week. Answered the discussion questions by 
Thursday 11:59pm EST. Responded to at least 
two student posts with research by Sunday 
11:59pm EST. 

8 

Details & explanations were very limited but 
writing was organized for some of the 
discussion question. Did not comply fully with 
Discussion Board requirements per syllabus 

5 

Details & explanations were very limited with 
no organization. Did not comply with 
discussion board requirements per syllabus. 

0 

 
  3.  Two Exams                                           40% 
1.  Mid-Term – (20%) The exam will be posted with instructions in Week 4 Assignments. The exam will 
be a series of essay questions. (Chapter’s 1 – 7) Due by: Sunday, 11/19/2017 11:59pm EST. Submit your 
exam to me via the link in Week 4 Assignments – Exam 1. Send as “one attachment” only.  Make sure 
to save your exam in RTF. 
 



 

2.  Final Examination - (20%) The final examination will be posted in Week 8 Assignments.  The exam 
will be a series of essay questions (Chapter’s 8 - 14). Make sure to save your work in RTF. Due by:  
Wednesday, 12/13/2017 6:00pm EST.   Submit your exam to me via the link in Week 8 Assignments – 
Exam 2. Send as “one attachment” only. Make sure to save your exam in RTF. 
 
Topic Outline 
The Practice of Industrial-Organizational Psychology 

• Principles, Practices, and Problems 
• Techniques, Tools, and Tactics 

The Development of Human Resources 
• Employee Selection Principles and Techniques 
• Psychological Testing 
• Performance Appraisal 
• Training and Development 

Organizational Psychology 
• Leadership 
• Motivation, Job Satisfaction, and Job Involvement 
• The Organization of the Organization 

Characteristics of the Workplace 
• Working Conditions 
• Employee Safety and Health Issues 
• Stress in the Workplace 

Engineering Psychology 
• The Development of Engineering Psychology 

Consumer Psychology 
• The Scope of Consumer Psychology 

 
Helpful Hints 
1.  Don’t fall behind – the most important factor for achieving success in this course is to follow the 
Learning Units closely, and complete your assignments correctly and on time. 
2.  Share your opinions – the Discussion Board is largely based on your application to the 
Industrial/Organizational Psychology principles you will learn.  While the actual principles and theories 
are based on research, your answers to the questions are based on your personal application of these 
principles and theories. 
3. Ask questions – if you are having trouble understanding any parts of this course, let me know as soon 
as possible.  I will gladly answer any questions you have about the course materials, lessons, resources 
and the assignments.  So if you have a question, please ask! 
4.  Please put your name on all assignments. 

 
Industrial/Organizational Psychology 

Course Schedule 
Week 1              
10/23 – 10/29              Principles, Practices, and Problems                                          Chapter 1 
                                       Techniques, Tools, and Tactics                                                  Chapter 2  
 
                                 

First Assignment due by Friday, 10/27/2017 11:59pm EST 



 

 
Week 2             
10/30 – 11/5                Employee Selection Principles and Techniques                    Chapter 3 
                                       Psychological Testing                                                                 Chapter 4 
 
Week 3              
11/6 – 11/12                Performance Appraisal                                                              Chapter 5 
                                       Training and Development                                                        Chapter 6 
 
 
Week 4            
11/13 – 11/19             Leadership                                                                                    Chapter 7 
                                         
                                

Examination 1 (Ch's 1 - 7) Due by: Sunday, 11/19/2017 11:59pm EST 
 
Week 5  
11/20 – 11/26             Motivation, Job Satisfaction, & Job Involvement                  Chapter 8 
                                       The Organization of the Organization                                     Chapter 9 
                                
                                 Peer Review Paper Due by: Thursday, 11/23/2017 11:59pm EST 
 
 
Week 6            
11/27 – 12/3              Working Conditions                                                                    Chapter 10 
                                      Employee Safety and Health Issues                                         Chapter 11 
 
                                Research Paper Due by:  Sunday, 12/3/2017 11:59pm EST 
 
Week 7   
12/4 – 12/10                Stress in the Workplace                                                            Chapter 12 
                                       Engineering Psychology                                                            Chapter 13 
 
 
Week 8             
12/11 – 12/16             Consumer Psychology                                                               Chapter 14 
 
                                    Examination #2 Due by: Wednesday, 12/13/2017 6:00pm EST 
 
 



 

GRADING CRITERIA & POLICIES 
The end of course performance criteria or expectation for each letter grade can be defined as 
follows: 
  
Grade Requirements & Performance Criteria 

A Students achieving this level will have demonstrated the following: 
1. Accurate and sophisticated understanding of readings and issues with ability to do more 

than repeat what the text says or what was said in class, such as the ability to infer 
additional important information from sources. 

2. Critical stance toward opinions communicated in class or in the readings and the ability 
to express their own views articulately and defends them well. 

3. Originality of thought in expressing the critical stance, in drawing out additional 
implications from the readings and class discussions, and in finding personal meaning in 
the readings and issues discussed. 

4. Clear expression of ideas, with papers containing very few grammatical or stylistic 
weaknesses. 

5. All assignments completed and submitted within the time allowed. 
B Students achieving this level will have demonstrated the following: 

1. All of the “A” work, but with less accomplishment. 
2. Accurate understanding of readings and issues, with the ability to do more than repeat 

the text. 
3. A critical stance, with some effort, not always successful, to defend that stance. 
4. Some attempt to find personal meaning, with at least hints of originality and creativity 

of thought. 
5. Very clear expression of thoughts and ideas. 

C Students achieving this level will have demonstrated the following: 

1. A generally accurate grasp of the readings and issues, but with some inaccuracy; lack of 
sophistication understanding, such as the ability to infer from sources. 

2. Some attempt to take a critical stance, but with little effort or success in defending that 
stance. 

3. Some attempt to find personal meaning. 
4. Sufficient clarity of expression to communicate ideas, but with stylistic or grammatical 

weaknesses which create difficulties. 
D Students achieving this level will have demonstrated the following: 

1. Genuine efforts to understand, with some demonstrated understanding of readings and 
issues, but with serious deficiencies. 

2. Generally lacking in critical stance or in a defense of that stance. 
3. Lack of understanding or an attempt to find personal meaning. 

 
     

     

     



 

Letter Grading Scale: 
% of Points Earned Letter Grade  % of Points Earned Letter Grade 

100-94 A  76-74 C 
93-90 A-  73-70 C- 
89-87 B+  69-67 D+ 
86-84 B  66-64 D 
83-80 B-  63-60 D- 
79-77 C+  Below 60 F 
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