
                             School of Professional Studies 
         
Course No. & Title:  HUSV 333 ID8W1, Social Policy and Administration 
Semester and Term:   Fall 2017 
Day and Dates:  10/24/17 – 12/12/17 
Time:  Tuesdays 
Campus Location:  Main Bridgeport Campus 
 
 
Course Description:  
This course introduces the student to the various components of social policy; formation, 
implementation, administration, and evaluation. Theoretical issues as well as historical factors in 
policy are presented. Practical problems in administration of non-profit agencies are presented 
and analyzed.  
 
 
Instructor & contact information:  Qur-an Webb 
Email:  qwebb@bridgeport.edu 
Phone: 860-518-6454 
 
 
Required Textbook:   
 
The Policy-Based 
Profession 

Popple & 
Leighninger 

9780133909111 6 2015 Pearson 

 
To order textbooks, go to the bookstore website at http://bridgeport.textbooktech.com/ 
Select IDEAL Campus and login to the bookstore. Select the course and follow instructions. 
 
 
Learning Outcomes: 
Upon completion of this course the student should be able to: 

• Attain knowledge of a beginning practice level of Social Welfare Policy. 
• Attain skills and values that can develop into positions of leadership and influence as 

client advocates, policy planners/evaluators, administrators, or lobbyists.   
• Analyze the policies and services given by local, state, national, and global agencies as 

well as the policy implications for social work practice.   
• Develop a knowledge base that will prepare them for social policy changes that will 

improve social conditions, promote social and economic justice, and that will empower 
at-risk populations. 

mailto:qwebb@bridgeport.edu


First Assignment Prior to the First Class: 

 
• DUE:  Answer the following questions in Canvas:  

o Social issue is of interest that has impacted you at your currently agency? Or a 
current social issue that has impacted that has impacted Connecticut? 

o Define the social issue?  
o Clear statement of the social issue and is it connected to a policy? 
o In your opinion has the policy impacted in a positive or negative way? 

 
 
 
Assignments: 
 
Date Topic  Assignments Due 
10/24/17 • Introductions 

• Syllabus & Grading Review 
• Read Chapter 1 – The Policy Based 

Profession  
• Read Chapter 2 – Defining Social Welfare 

Policy  
• Historical perspective of human services 

and policy development. 

DUE:  Answer the following questions in Canvas: 
- Describe a current social issue that has impacted 

Connecticut? 
- Define the social issue?  
- Clear statement of the social issue and is it 

connected to a policy? 
- In your opinion has the policy impacted in a 

positive or negative way? 
10/31/17 • NASW Principles & Code of Ethics 

• History of social work as a profession. 
• “Harvest of Shame” (migrant workers) 
• Nationalism, Patriotism, Democracy 

Racism, Sexism, and related themes in 
society 

• DUE:  Reflection paper #1 on NASW Principles 
(Principles will be given to students the first night of 
class) and last week’s class discussion. 

• Canvas Question 

11/7/17 • Read Chapter 3 – Social Welfare Policy 
Analysis:  Basic Concepts 

• Read Chapter 4 – Policy Analysis from a 
Historical Perspective 

• DUE:  Reflection paper #2 on Chapter 4 – Policy 
Analysis from a Historical Perspective and last week’s 
class discussion. 

• Canvas Question 
11/14/17 • Read Chapter 5 – Social/Economic 

Analysis 
• Read Chapter 6 – Politics and Social 

Welfare Policy 
• In-class debate 

• DUE:  Canvas Video and Discussion 

11/21/17 • Read Chapter 7 – Fighting Poverty:  
Temporary Assistance to Needy Families 

• Read Chapter 8 – Aging:  Social Security 
as an Entitlement 

 

• DUE:  Reflection paper #3 on Chapters 7 and 8 
• Submit an article relevant to today’s topics to discuss 

with the class and any questions that arose for you in 
your readings or last week’s class on Canvas 

11/28/17 • Read Chapter 9 – Mental Health & 
Managed Care 

• Read Chapter 10 – Substance Abuse 
Policies 

 
 

• DUE:  Reflection paper #4 on Chapter 9 and 10 
• Bring in an article relevant to today’s topics to discuss 

with the class and any questions that arose for you in 
your readings or last week’s class discussion. 

• Canvas Question  

12/5/17 
 
 

• Read Chapter 11 – Child Welfare:  
Family Preservation Policy 

• Read Chapter 12 – Conclusion 

• DUE:  Reflection paper #5 on Chapter 11  
• Canvas Question 

12/12/17 Social Policy Final Test • In class test 
• DUE: Final Research Paper 

 
 



 
 
Grading Criteria: 

In general, the end of course performance criteria or expectation for each letter grade can be defined as 
follows: 

Attendance and participation  10% 

Reflection Paper   20% 

Discussion Questions   20% 

Final Research Paper    25% 

Final Test    25% 

Letter Grading Scale: 
 

% of Points Earned Letter Grade  % of Points Earned Letter Grade 
100-94 A  76-74 C 
93-90 A-  73-70 C- 
89-87 B+  69-67 D+ 
86-84 B  66-64 D 
83-80 B-  63-60 D- 
79-77 C+  Below 60 F 

 
 
Reaction / Response Essay 
 
Description: A Reaction/Response Essay is a writing assignment where you express your personal 
thoughts, interpretation, and evaluation of a particular topic; which could be presented through the 
textbook, an article, a film, recorded music or speech, etc.  It is not a research essay and investigation 
into other sources is not necessary.   
Questions you might ask yourself: 
 How do you feel about the topic?   
 Do you agree with the author’s conclusion based on the presentation of facts?  
 Could there have been another interpretation?  
 How has this reading impacted your view of the topic?   
 Did you realize something that was unknown to you before?  
 Did the reading simply reinforce ideas and beliefs you already had about the topic?  
 Did you in anyway identify with the topic?  

 
In discussing your reaction/response, it is important to make references to evidence presented.  For 
example, if you disagree with the point of view of the author, please reference the specific point you 
disagree with and support your claims with examples from the presentation. The intent of the essay is 



for you to understand your reaction/response to the topic and express it in a logical, succinct and 
compelling manner. 
 
Essay Format: 
 APA Style [refer to: http://owl.english.purdue.edu/owl/resource/560/01/]  
 Length: 2-3 Pages or 650-1,200 words. 
 Typed using 1” Margins; Double-spaced; 12 point font. 
 Include: Your Name; Course Name; Instructor’s Name; Title; and Date. 
 
Introductory Paragraph: 
 Introduce the presentation of the topic; Book or Article Title, Author, and the year it was published.  
 Very brief summary of the topic. 
 Thesis statement: Describe the specific issue that you are responding or reacting to; agree, disagree, 

connect with, evaluate etc. 
 
Organizing Ideas, Opinions, and Viewpoints: 
 Thesis statement forms the basis of the essay. 
 Decide on a few key ideas that express your thesis statement. 
 Describe at least three of these key ideas. 
 Develop your ideas in each paragraph by using examples, giving details, and using material from the 

presentation.  
 While the use of the first person “I” is generally not appropriate for academic essays, it is 

appropriate for a response/reaction essay since it is your personal response.  
 

Body of the Essay: 
Discuss the topic and your response/reaction to it referring to the presentation.  If disputing the facts or 
the conclusions, give solid reasons to support your interpretation.   
While this is not a research essay, you can certainly refer to class lectures, other readings or books.  
Always be accurate with the titles and authors.  If you use any quotes from the text book, you may use 
parenthetical citation.  If you quote from another book, then a footnote is necessary.  
 
Concluding Paragraph: 
Reiteration of your thesis statement and restatement of your response/reaction.   
Conclude. 
 
GRADING RUBRIC REACTION/RESPONSE ESSAY 
 

Expectations Excellent Fair Poor 
The introductory paragraph gives reference to the source of the 
topic by indicating the title, author and publication date, provides a 
brief and concise summary of the topic and has a specific thesis 
statement which reflects the writer's reaction and builds an 
expectation in the reader. 

   

Body of the essay has a well-written topic sentences and is well-
supported with effective citations and clear, mature, and original 
ideas and refers to the original source whenever necessary. The 
concluding paragraph rephrases main points and ends with an 
original and meaningful concluding comment. 

   

http://owl.english.purdue.edu/owl/resource/560/01/


Organization: All ideas are relevant to each other and to the thesis 
statement. Sentences and paragraphs are logically ordered and 
smoothly connected to one-another with a variety of appropriate 
linking devices and reference words, and/or repetition of key 
words. 

   

Grammar & Mechanics: Sentence forms are accurate. Word choice 
is accurate and varied. Punctuation, capitalization, spelling, 
paragraphing, spacing, indentation, and margining are proper. The 
ideas have been properly cited with a variety of citation techniques 
(quotation/ summary/ paraphrase). In-text and end-text references 
are complete and in the right format. 

   

 
 



Research / Thesis Essay 
 
Description: A Research/Thesis Essay is a writing assignment where you may either:  

a) research a specific topic to gain better insight and then express your interpretations and 
evaluations, or, 

b) make a persuasive argument or take a stand on an issue and then provide evidence to prove the 
validity of your points.  

 
It is important to make references to the facts presented in the materials even when expressing 
opinions.  You may use the course text in addition to other primary sources. (A primary source is a 
document or object that was created during the time under study.  For example, a book about the 
Declaration of Independence is a secondary source, while the actual Declaration of Independence is a 
primary source.) The intent of the paper is for you to do research and then convey it in a clear and 
meaningful way with interpretations and insights. 
 
Essay Format: 
• APA Style [refer to: http://owl.english.purdue.edu/owl/resource/560/01/]  
• Length: 2,000-2,500 words, 4-7 Pages 
• Typed using 1” Margins; Double-spaced; 12 point font. 
• Include: Your Name; Course Name; Instructor’s Name; Title; and Date. 
• Footnotes: Required 
• Works Cited: Required 
• Use at least three (3) outside sources (books, articles, commentaries). 
 
Introductory Paragraph: 
Introduce your topic and clearly make a strong thesis statement, which is what you plan to prove or 
explain in your essay. 
 
Organizing Ideas: 
• Thesis statement forms the basis of the essay 
• Decide on a few key ideas that express your thesis statement 
• Each of these key ideas can become their own paragraphs 
• Develop your ideas in each paragraph by using examples, giving details, and using quotes  
• The use of the first person “I” is not appropriate for a research essay. 

 
Body of the Essay: 
• Present your ideas in a logical way with references to texts. 
 
Concluding Paragraph: 
• Reiteration of your thesis statement and summary of your arguments or points.   
• Conclude. 
 
 
 
 
 
 

http://owl.english.purdue.edu/owl/resource/560/01/


GRADING RUBRIC RESEARCH / THESIS ESSAY 
 

Expectations Excellent Fair Poor 
Introduction: An engaging introduction, states clearly the main 
topic and previews the structure of the essay. 

   

Thesis Statement: Clearly and concisely states the essay’s purpose, 
which is engaging and thought-provoking. 

   

Main Point / Body of the Essay: Well developed main points/topic 
sentences that relate directly to the thesis. Each paragraph has 
thoughtful supporting detail sentences that develop the main idea. 

   

Organization: Logical and subtle sequencing of ideas through well-
developed paragraphs. Transitions are effective and enhance the 
organization of the essay. 

   

Conclusion: The conclusion is engaging and restates the thesis.    
Style: Writing is smooth, skillful, and coherent. Sentences are 
strong and expressive with varied structure. Diction is consistent 
and words are well chosen. 

   

Grammar & Mechanics: Punctuation, capitalization, spelling, 
paragraphing, spacing, indentation, and margining are proper. The 
ideas have been properly cited with a variety of citation techniques 
(quotation/ summary/ paraphrase).  

   

Citation: All cited works, both text and visual, are done in correct 
format with no errors. 

   

Bibliography: Don in the correct format with no errors. Includes 
more than 5 major references (e.g. journal articles, books, but no 
more than two internet sites).  
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