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Online 

Course Description and Prerequisites 

This course examines healthcare organizations from the perspective of managing the information 
systems that exist within the enterprise. Identifying the clinical and healthcare delivery processes and how 
they relate to information systems is a main focus. The intent of the course is to identify the key issues 
confronting the management of healthcare information systems today, examine their causes, and develop 
reasonable solutions to these issues. 

Faculty and Contact Information 

Faculty:  Rene’ Antonisse, MHA 
 
Email: rantonis@bridgeport.edu 

The method of communication with faculty is through the course messaging system in the learning 
management system, Canvas. Please use the course messaging system for only private and/or 
confidential conversations.  All course questions should be through the course Q&A in the discussions. 

Faculty will respond to messages within 48 hours during the week and may be delayed during weekends 
and/or holidays. 

Communication with Faculty 

The primary method of communications between faculty and students will be through Canvas tools: 
messages, course announcements, course Q&A etc. and if requested by the student, office hours using 
Blackboard Collaborate. 

 
• Announcements: the course announcements will contain important information, reminders, and 

recommendations for student success. Be sure to check for new announcements and review 
previous announcements each time you access the course. Many questions and/or assignment 
oversights can be minimized by staying informed and up to date. 

• Q&A: please use the discussion Q&A for all course and content questions so that all in the class can 
learn from faculty response. 

• Course Messages:  please reserve course messages to personal and confidential conversations. 
 

Required Textbook 

Wager, K., Lee, F., & Glaser, J. (2017). Health care information systems: A practical approach for 
health care management (Fourth ed.). San Francisco, CA: Jossey-Bass. ISBN: 978-1-119- 
33718-8 

NOTE: a new version of the textbook and the older versions of the textbook will not 
correlate to the updated content. 

All students should be prepared at the start of the course by having acquired the required materials. If 
students do not have the textbook, he/she may get behind in the first weeks to successfully catch up, so 
please be prepared as late work due to the textbook is not authorized. 

If the textbook is purchased through another source outside of the institution, make sure the ISBN 
number is an exact match for the one given above, as there are other editions of this textbook. If the 
numbers do not match, the course requirements will be difficult, if not impossible, to complete. Is the 
student’s responsibility to rectify all textbook issues and no late work accepted due to late purchase or 
acquiring the textbook from another source.

mailto:rantonis@bridgeport.edu
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To order textbooks, go to the bookstore website at ubcampusstore.com 

Supplemental Resources 

Supplemental articles and web-based materials will be in addition to the weekly material and/or 
discussions to keep the content current and relevant. It is expected that students examine these 
resources as they have been vetted for currency and accuracy, will be key resources in the healthcare 
administrative profession, and utilized for course assessments. 

Technology Requirements 

Students are required to have a reliable Internet to access the course through Canvas as late work is not 
accepted for a student’s inability to access the course. Students should identify alternatives to access the 
Internet when to course begins and before any issues arrive (see course late policy). Backups can be 
through a family, friend, free Wi-Fi locations, restaurant or café, a Bridgeport campus, church, employer (if 
permitted), etc. 

This course will utilize Respondus LockDown Browser, which students will need to download. Please 
see Canvas for specifics. 

All work must be submitted through Canvas for grading by the due date and will not be accepted through 
course messages and/or UB email. 

Learning Objectives 

At the completion of this course, the student should be able to: 

1. Demonstrate knowledge regarding the source, content, and uses of protected health information. 
2. Examine the laws, regulations, and standards that govern patient confidentiality, privacy, and 

security. 
3. Identify major types of healthcare information systems. 
4. Identify historical and emerging trends in healthcare information technology. 
5. Distinguish the various types of healthcare information including information, knowledge, data, 

sources, processes, and standards. 
6. Analyze obstacles and success factors for implementation and integration of information, 

communication and decision technologies in healthcare. 
7. Describe “meaningful use” and its implications for clinical and administrative purpose in healthcare 

management. 
8. Analyze information systems implementation and organizational support. 
9. Examine performance measurements and reporting mechanisms to plan and evaluate the impact of 

information systems initiatives in healthcare settings. 
 

Student Expectations 

To be successful in the course and comply with course requirements, students are expected to: 

• Meet all course due dates and participation requirements as outlined in Canvas. 
• Present original work that meets academic standards and APA requirements with no evidence 

of a lack of originality and/or plagiarism. 
• Ensure ability to access the course with reliable technology. 
• Using learned material from module resources apply content analysis to emulate professional 

critical thinking in all required elements of the course. 
• Exhibit professional and respectful communications with peers and faculty both within the course 

and in email or external communications. 

http://www.ubcampusstore.com/
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Course Format 

The course is designed to introduce health information systems and examine the content from the 
administrative or managerial perspective. 

The delivery of content will be asynchronous in Canvas through the self-study of the textbook and 
external readings. Faculty will not “lecture” to students but facilitate the course to engage students 
through interactive learning, sharing of knowledge and collaboration. Students are required to exhibit 
their learned knowledge through the weekly course requirements as outlined below. 

Grading Criteria 

The course consists of eight academic weeks that will incorporate required and recommended readings, 
videos, PowerPoints, discussions, and assessments (midterm and final exam) to assess student learning, 
critical thinking, and application of content. 

 
 

Weekly Discussions (Modules 1-8) 25% 

Weekly Dictionaries (Module 1-8) 25% 

Midterm Exam (Modules 1- 4) 25% 

Final Exam (Modules 5-88) 25% 

TOTAL 100% 

 
Letter Grading Scale 

 

% of Points Earned Letter 
Grade 

% of Points 
Earned 

Letter 
Grade 

100-94 A 76-74 C 

93-90 A- 73-70 C- 

89-87 B+ 69-67 D+ 

86-84 B 66-64 D 

83-80 B- 63-60 D- 

79-77 C+ Below 60 F 

 
Grades in this course will be earned and dependent upon a student’s compliance with the course and 
institutional policies. Students must meet all course due dates, content requirements with a 
demonstration of subject matter learning with critical thinking, application of content to the profession, 
including compliance with academic and professional writing standards. 

Faculty will provide individual and class feedback (gradebook and/or course announcements) for each 
graded element based on the rubric(s) of the course. The feedback will offer recommendations for 
students to improve upon in subsequent weeks and is the responsibility of the student to read (and 
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understand) the feedback. If a student does not understand, it is imperative that he/she post questions to 
the course Q&A for faculty guidance. 

Assessments 

Weekly Discussions (Modules 1-8) 
 

Each week there will be a required discussion forum that will assess your learning and application of the 
module content as well as a specific course learning objective within Canvas. 

 
The fundamental objective of all discussions in this course will be to present comprehensive responses 
that emulate mini papers for initial responses and engage peers as future healthcare professionals. Most 
forums have multiple parts to the initial response outlined so be attentive to include all required content in 
the initial response. All content should be relevant to weekly topics and meant to support your intellectual 
knowledge, evidence of your reading the material, and critical thinking. 

 
In addition, students will engage in a dialogue with their peers throughout the module to deepen the 
conversation, present differing opinions, ask questions, etc. Students are expected to enhance the 
conversation with the learned material, applied theories and/or concepts, to examine the topic from a 
variety of viewpoints, strengths, and weaknesses, etc. If someone responds to one of your posts, the 
courtesy will be to engage the student or faculty in a dialogue. Phrases like “good job”, “I agree”, or “that 
is very interesting”, will not suffice. 

 
All discussions must use proper academic and professional language that is original and meets APA 
requirements for citation of all external sources both within the content and in a reference list at the end of 
the content. 

 
Discussions cannot be made up after the academic week has ended. See the requirements outlined in 
each module and in the grading rubric embedded in the discussion forums. 

 
Weekly Dictionaries (Modules 1-8) 

 
Students will develop their own dictionary every week for each of the required chapter(s) of the textbook 
assigned reading. The minimum topics (and quantity) must be the key terms identified by the authors at the 
end of each chapter. It is highly advised that students add any additional content, terms, principles, and/or 
definitions not included in the Key Terms list to help them learn the content and study for the midterm and 
final exams. 

 
NOTE: All entries must be in the student's original words and not taken directly from the textbook or 
another source to meet course originality requirements and not be plagiarized according to course and/or 
institutional policies. 

 
Midterm and Final Exams (Modules 4 & 8) 

 
The midterm exam will cover Modules 1-4 and the final exam will cover Modules 1-8. 

 
Both exams will assess learned terminology and content from the required course readings, discussions, 
etc. In preparation, students should understand the course and chapter objectives, textbook terms, health 
information management principles and policies, etc. The weekly dictionaries will be of great benefit to the 
student to use as a study guide and should be comprehensive in nature. 
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Course Schedule 
 

Module Title Required & Supplement 
Learning Materials 

Required 
Assignments 

Learning 
Outcomes 

 
 
 
 

Module 1 

 
 
 

Health 
Information 
History and 
Overview 

Required Readings 
 

 Preface 
 Chapter 1: The 

National Health 
Information 
Technology 
Landscape 

 Appendix A: Overview of 
the Health Care IT Industry 

 Module Learning Materials 
 
Supplemental Content 
 

 Module Learning Materials 

 
• Discussion 
• Dictionary 

 
 
 
 
 
 

7, 4 

 
 
 

Module 2 

 
 
 

Health Data and 
Performance 

Required Readings 
 

 Chapter 2: Health Care Data 
 Chapter 10: Performance 

Standards and Measures 
 Module Learning Materials 

 
Supplemental Content 
 

 Module Learning Materials 

• Discussion 
• Dictionary 

 
 
 
 
 

5, 9 

 
 
 
 
 

Module 3 

 
 
 
 

Health 
Information 

Systems and 
Population 

Health 
Management 

Required Readings 
 

 Chapter 3: Healthcare 
Information Systems 

 Chapter 4: Information 
Systems to Support Population 
Health Management 

 Module Learning Materials 
 
Supplemental Content 
 

 Module Learning Materials 

• Discussion 
• Dictionary 

 
 
 
 

3 



6  

Module Title Required & Supplement 
Learning Materials 

Required 
Assignments 

Learning 
Outcomes 

 
 
 

Module 4 

 
 

Health Information 
Systems 

Acquisition 
and 

Value 

Required Readings 
 

 Chapter 5:  Systems Acquisition 
 Chapter 7: Assessing and 

Achieving Value in 
Healthcare Information 
Systems 

 Module Learning Materials 
 
Supplemental Content 
 

 Module Learning Materials 

 Discussion 
 Dictionary 
 Midterm 

Exam 
(Modules 
1-4) 

 
6 

 
 
 
 

Module 5 

 
 
 

Health 
Information 

Systems 
Implementation 

and    
Organization 

Required Readings 
 

• Chapter 6: System 
Implementation and Support 

• Chapter 8: Organizing 
Information Technology 
Services 

• Module Learning Materials 

Supplemental Content 
 

• Module Learning Materials 

• Discussion 
• Dictionary 

 
 
 

8 

 
 
 

Module 6 

 
 
Health Information 
Systems Privacy 

and Security 

Required Readings 
 

• Chapter 9: Privacy and Security 
• Module Learning Materials 

Supplemental Content 

• Module Learning Materials 

• Discussion 
• Dictionary 

 
 
 
 

1, 2 

 
 
 

Module 7 

 
 

Health 
Information 
Systems 

Standards 

Required Readings 
 

• Chapter 11: Healthcare 
Information System Standards 

• Module Learning Materials 
 
Supplemental Content 
 

• Module Learning Materials 

• Discussion 
• Dictionary 

 
 
 
 
 

5 
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Module Title Required & Supplement 
Learning Materials 

Required 
Assignments 

Learning 
Outcomes 

 
 

Module 8 

 
 

Emerging Trends 
in Healthcare 
Information 

Systems 

Required Readings 
 

• Chapter 12: IT Alignment and 
Strategic Planning (Pgs 421- 
425) 

• Module Learning Materials 
 
Supplemental Content 
 

• Module Learning Materials 

• Discussion 
• Dictionary 
• Final 

Exam 
(Modules 
5-8) 

 
 
 

4, 7 

 
NOTE: Schedule is subject to change at the faculty’s discretion. The class will be notified of any 
changes through the course announcements. 

No Extra Credit or Repeating of Assignments 
There is no extra credit or repeating of assignments in the course. It is the student's responsibility to meet 
the course requirements and all due dates as presented when the course was made available. This will 
allow students time to coordinate personal, professional, and/or academic commitments 

Please do not put faculty in a position, during the course or after the course has ended, by requesting an 
exception to the policy. 

Grade Appeal 

Grades are a way to assess student learning. Grading rubrics are used to support what is required and 
expected while providing fairness to the class in assessing the requirements of the assignment. 

There is a great deal of time, consideration, and consistency by faculty when grading assignments to 
meet institutional and accreditation requirements. Faculty must ensure fairness, accuracy while 
providing constructive feedback so that every student can improve on his/her future assignments. 
Adherence to the grading rubrics is not taken lightly and an obligation to students to ensure that there is 
an impartiality using the guidance and rubrics provided in the course. It is up to each student to achieve 
the highest level of success by earning their grades and examining the course recommendations, 
announcements, and individualized feedback to make improvements in future work. 

To ask for consideration to change a grade after the assignment has been assessed, and a grade posted, 
can be viewed as an unfair advantage over other students. If a student does not agree with a grade, the 
appeal must be done in writing and sent to the faculty within 5 days after the grade has been entered into 
Canvas. Any requests outside of this timeframe will not be considered. 

There is also a 24-hour pause after the assignment has been returned to the student (date stamped by 
Canvas) which will allow students a period of reflection. Students should examine the assignment 
objectively in comparison to the requirements and expectations outlined in the course, the grading rubric, 
the course assignments, course announcements, etc. The following questions should specifically be 
examined and provided, with evidence, in the verbal request for the grade appeal: 

 
• Consider and explain how the submission specifically fulfilled all the requirements of the 

assignment. 
• Was the grading rubric followed explicitly including all content, formatting, and submission 

requirements? 
• Were the minimum and/or maximum number, types, etc. of resources used? 
• Were the course resources utilized to assist in the development and writing of your 

assignment so that spelling, grammar, articulation, punctuation, APA, etc. were accurate? 
• Were the sources cited in APA (within content and on reference page) so as not to plagiarize and 

present the words of others as your own? Was the content original for the student? 
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• Were there any insights and/or recommendations made by faculty ahead either specifically to 
the student and/or to the class to further guide the assignment, whether in announcements 
and/or discussion forum? If so, was the previous recommendations and feedback from 
assignments or course announcements implemented? 

 
The written request must use the self-reflective questions above as the foundation of the request. In 
addition, students must copy the rubric into the request and highlight the areas that the assignment met 
the requirements. The appeal will be considered if the above criteria all met. 

If the request is not clear - for any reason or student did not follow directions and/or policy - the grade 
assigned will remain. In both cases, students will be notified via email within 24 hours during the week or 
48 hours on the weekends of the final decision. 

"I think I deserve a better grade”, “the grading was not fair”, “the instructions were not clear”, “I worked 
hard”, or “I didn’t understand what was required” type responses lack specificity, possibly poor planning 
by the student, and will be returned without consideration. It is important that students ask clarity 
questions in advance of the assignment and submitting the assignment. 
If a mistake is made in the course development, the grade will be revised accordingly and noted in the 
gradebook. 

Course Early and Late Policy 

This class is accelerated in format and no early or late assignments will be accepted, including 
discussions. While the online environment offers students the flexibility to complete work from wherever 
and whenever; it does not exclude students from meeting the due dates assigned in the course during 
each module. To be successful in an online course, just as in face-to-face courses, students should 
prioritize and organize their commitments (personal, professional and academic) each week. Unless 
notified by the University of Bridgeport due to a national disaster or another unforeseen event, due dates 
remain as outlined in the course. Any exceptions for the class will be posted to the course 
announcements. 

 
• The academic week begins on Monday at 12:01 AM EST and ends at 11:59 PM EST. All 

activities and content are date stamped in EST by Canvas and due (unless otherwise noted) by 
Sunday evening at 11:59 PM EST. Please adjust your time zone if not in EST. 

• It is advisable that students log in to the course daily to assess their completion of weekly 
requirements and stay informed of any new announcements or course content, including 
discussions. 

• Note: Requests made the day or evening before the academic week is about to end for an 
extension will not be considered, as this is suggestive of poor planning during the week. 

• If the faculty member elects to accept an assignment after the due date, which he/she is not 
obligated to do, a deduction of the graded work will incur a 10% for each day late with no credit 
after 5 days for that assignment, which would be by Friday of the next academic week. 

• Late work due to student technical issues (software, hardware, the Internet, etc.) is not accepted. 
• Links to all graded requirements will be made not available after the due date. 

 
Things for students to consider: 

 
• The schedule is made available the day the course is opened to students. It is the student’s 

responsibility to comply with the due date including preplanned vacations, professional 
commitments, etc. The late policy is strictly enforced. 

• This course is not a self-paced course. Asynchronous online education allows students to work 
at any time during the day and from any location, but does not override due dates outlined. 

 
Technology Requirements 

Just as faculty is obligated to a reliable Internet source, so should students. Technology issues outside of 
Canvas that have been identified by University of Bridgeport for the entire school and on the student's end 
(Internet connection or availability, incorrect file type or assignment submitted, inability of the faculty to 
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open and/or read content, viruses, timeout or automatic submission by Canvas, unexpected glitches or 
inaccessibility, etc.) will not be acceptable reasons for late work or resubmissions. Students should have 
alternate plans to meet course requirements with appropriate technology (software, hardware, and the 
Internet). 

Technology issues including not having access to the Internet, uploading empty or incorrect documents, 
etc. always seem to happen on the due date and not acceptable reasons for late work in any format 
unless a system wide issue identified by this institution. 

It is advisable to have several backups or alternative locations to access the course and check your 
uploaded work to ensure the correct content and/or document was submitted. Backup plans may include 
access through the smartphone and a personal hotspot, the local library, coffee shops, hotel lobbies, 
college campuses, church, family and/or friends, Kinkos or other office businesses, etc. There are also 
numerous websites that outline free WiFi locations that students should research early in the course to 
identify locations in their area before an unexpected outage occurs. 

 
Microsoft Office products are required. No other software is acceptable such as Word Perfect or Open 
Office for written assignment and will not be accepted for submission of any assignments in this course. 
Anything submitted outside of these products and/or not able to opened or read by the faculty will earn 
zeros with no opportunities to resubmit. 

This course requires the use of Respondus Lockdown Browser. Details on where to get and how to 
install Lockdown Browser are provided in the Community and Course Learning Materials module. 
There is no fee for using Lockdown Browser; however, you may need access to a working webcam 
(see the course for specifics). 

Course and Written Communication Netiquette 

Students are expected to demonstrate professionalism and academic maturity in all forms of 
communications in the class and through email/messages. Just as students taking face-to-face courses 
should treat each other with thoughtfulness, respect and common courtesy in a classroom so should 
online students. All students shall be professional, courteous, and non-threatening to their peers and 
faculty in this course whether in online, telephone or in email communications. 

This includes: 
 

• calling fellow students by their names and faculty by their title in all communications; 
• no personal attacks or allegations and using a professional tone of voice; 
• be respectful and calm rather than sarcasm, profanity, bullying, or yelling (writing in all CAPS); 
• do not dominate the conversations, no offensive or accusatory language, intimidation, and 

respect all opinions or ideas even if disagreed with; 
• no text syntax while being clear and concise in all communications; 
• taking responsibility for content and actions (including not participating and/or submitting required 

course work) rather than blaming others or using defenses; 
• submitting original content that exhibits learning while giving credit to other authors or sources. 

 
Think before you hit the send button particularly if in disagreement with the recipient. Any disrespect, 
flaming/anger/sarcasm, false accusations, argumentative behaviors or communications, conflict etc. in 
any format (course content or any written communications including emails) will not be tolerated and 
elevated to institutional administration. 

Two very good sources on what is expected can be found at “The Core Rules of Netiquette” 
at: http://www.albion.com/netiquette/corerules.html (Links to an external site.)  and "The 10 Netiquette 
Tips for Online Discussions" at http://elearningindustry.com/10-netiquette-tips-online-discussions (Links to 
an external site.). 

 

Ethics Statement of Confidentiality 

An integral component of online learning is student and faculty expression of personal experiences for the 
purpose of facilitating coursework. Students enrolled in the program should not share personal health 

http://www.albion.com/netiquette/corerules.html
http://elearningindustry.com/10-netiquette-tips-online-discussions
http://elearningindustry.com/10-netiquette-tips-online-discussions
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issues and are expected to honor confidentiality as it pertains to student disclosure just as they will in the 
healthcare profession. 

Shared information, comments, or opinions expressed by another student or the faculty member during 
the course of classroom discussion should never be used in a manner which is intended to humiliate, 
embarrass, harass, damage, or otherwise injure other students or faculty in their personal, public, or 
business lives. In addition, confidentiality must be upheld by not disclosing any information that would 
identify any particular individual. 
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